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Sports marketing is not new. The first known athletic
event that required paid admission was a baseball
game in Long Island, New York, in 1858, where
spectators were charged 50 cents. Sports organizers
soon realized the financial potential of sporting events
and professional athletes. Golfer Gene Sarazen signed
an endorsement deal with Wilson Sporting Goods
in 1923. The original agreement was for $6,000
a year plus an equal amount for travel expenses.
In 1949 Babe Didrikson Zaharias signed the first
significant female endorsement with Wilson Sporting
Goods for $100,000 a year. Coca-Cola partnered
with the Summer Olympics in 1928 and remains a
sponsor to this day. The first pay-per-view athletic
event was a boxing match, the “Thrilla in Manila,”
with Muhammad Ali taking on Joe Frazier in the
Philippines in 1975. It was broadcast to 276 closed-
circuit locations. Capitalizing on the popularity
of sports, ESPN made its debut in 1979, offering
advertisers a new way to reach their target markets.
Today many high schools and colleges offer sports
marketing programs.

(D the emergence and expansion of sports marketing
(2) effective budgeting for sports marketing activities
(3 social changes affecting sports marketing

# misconceptions about sports marketing

(5 the dark side of sports sponsorship
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At the start of the century, interest in advertising
was growing and it was not only manufacturers
who could see its potential. Politicians also became
interested when they realized that “how to sell
products” could be applied to sell their own ideas.
This was particularly evident during World War I
when propaganda campaigns were used as tools to
encourage people to continue fighting. For example,
the British and Americans spread rumors about the
appalling behavior of the Germans, such as making
soap out of enemy soldiers. This was done so that
people would feel that they could not possibly let
such a horrible nation win the war and hence think
that it was worth continuing to fight. Many so-called
“atrocity stories” were used, and while some did
contain an element of truth, many were invented
solely for the benefit of the British and American
governments. Nevertheless, they appeared to be
effective in selling political agendas to the people.

* atrocity: 2Fst (3J¢))

@ different methods of advertising in different cultures
(2 political and social conflicts caused by propaganda
(3 increasing influence of propaganda on advertising
(@) differences between advertising and propaganda
(5 the application of advertising to political matters
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Knowledge transfer has received a tremendous
amount of publicity recently with advances in
groupware and networking tools, designed to
enable the flow of knowledge among groups and
individuals. The goal of such tools is ultimately
shared memory and understanding. In fact, this is
difficult to achieve because knowledge is “sticky,”
alive, and rich. It is “sticky” because it is very
tightly bound to the context which gives it meaning;
without context it is just information. Knowledge
can be thought of as being alive in that it must be
constantly attended to as it is ever-changing and
growing. It also dies, goes out of date, becomes
irrelevant and must be discarded, but who is its
rightful steward? Lastly, it is rich in its multi-
dimensionality, containing a tremendous amount of
content, context, and experience. All three of these
factors make it very difficult to distribute knowledge.

@ protection of traditional cultural knowledge

2 close relationship between knowledge and context

(3 importance of experience as a source of knowledge

@) characteristics of knowledge that make its transfer
difficult

(B easier knowledge distribution with information

technology
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A number of unique security problems are
associated with carrying air cargo. Air cargo often
contains more expensive items than those shipped
by other freight-carrying methods; hence, the
potential for loss is greater. It is also more difficult
to identify where losses occur. In other methods of
shipment, items are simply picked up, moved, and
delivered to loading docks. Air cargo movement
is much more complex: cargo is first moved from
freight terminals to flight terminals, then loaded onto
freight aircraft before shipping, with opportunities
for theft all along the way. When freight is placed
on a passenger airplane, risk is increased because it
must go to a passenger terminal and is exposed to
additional handlers. At many airports, carts travel
to and from flights along unlit routes, creating still
more opportunities for theft. Moreover, 90 percent
of air cargo is shipped at night, the time period when

most crime occurs.

(@ factors that make air cargo more vulnerable to theft
(2) problems of airline passenger security screening
(3 benefits and drawbacks of air freight transport
@) a brief history of air freight delivery service

(5 different methods of transporting cargo
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For all its size and grandeur, the Inca Empire
lasted only a century before it was conquered by the
Spanish, beginning in 1532. Even before the Spanish
Conquistadors arrived in central South America,
the Inca had begun to suffer from the European
arrival in the New World, for the Europeans brought
diseases with them that peoples in the Americas had
no immunity to. Shortly after Europeans landed in
South America, smallpox, measles, typhoid, influenza,
malaria, whooping cough and other diseases killed
the indigenous peoples of the Americas. These Old
World diseases spread to the Inca Empire by the 1520s.
Just before the arrival of the Spanish in the Andes,
epidemics killed many Inca leaders, including their
Emperor and his successor. Eventually an estimated
one-third to one-half of the total population of the Inca
Empire died of these viral killers. Those who survived
were demoralized, which contributed to the relatively
easy Spanish conquest of the Inca.

* conquistador: &5}

(D Spanish conquerors of the New World and their cruelties

(2) European diseases as a cause of the collapse of the Inca
Empire

(3 impact of the collision of the Old and New World on
Europeans

(4) a scientific method to track the rise and fall of the Inca
Empire

(® Incan natural therapies to treat diseases from the Old
World
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If people know an attack is coming, they can prepare
to defend themselves. High school students in a study
were forewarned either 2 or 10 minutes in advance that
they would hear a speech on “Why Teenagers Should
Not Be Allowed to Drive” (not a very popular message,
as you might guess). The remaining students heard the
same talk, but received no forewarning. The results
showed that students who received no forewarning
were persuaded the most, followed by those who
received 2 minutes’ warning, followed by those who
received 10 minutes’ warning. When people believe
that someone is trying to persuade them (and take away
their freedom of choice), they experience an unpleasant
emotional response called psychological reactance,
which motivates them to resist the persuasive attempt.
Often people will do exactly the opposite of what they
are being persuaded to do. The parents of Romeo and
Juliet in Shakespeare’s play found this effect out when
their efforts to end the romance only drove the young

lovebirds closer together.

@ effect of forewarning on persuasion

(2) characteristics of persuasive speeches

(3 importance of an interactive presentation

(@) necessity of giving warning signs in advance

(5 functions of persuasive communication in education
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Aggression is (O considered a social problem
primarily because it causes harm to others. But
psychologists have also warned that the aggressive
child, by failing to acquire appropriate social skills,
(@ run the risk of being rejected by the peer group
and becoming an outcast. Aggressive children often
have poor interpersonal skills, and aggression runs
(3 high among unpopular, rejected children. But
does this mean that highly aggressive children never
have friends? Or () that they are never members
of stable social groups? These questions were
addressed in a large-scale study of the social patterns
of aggressive children. The result proved somewhat
surprising. In the social clusters, aggressive subjects
were just 5 as likely to be members as non-
aggressive subjects. Children high in aggression
often tended to hang around together, forming their

own clusters.
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Skepticism, as a method of doubt that demands
evidence and reasons for hypotheses, is essential
to the process of scientific research, philosophical
dialogue, and critical intelligence. It is also vital in
ordinary life, where the demands of common sense
are always a challenge to us to develop and act upon
the most reliable hypotheses and beliefs available. It
is the foe of absolute certainty and dogmatic finality.
It appreciates the snares and pitfalls of all kinds of
human knowledge and the importance of the principles
of fallibilism and probabilism in regard to the degrees
of certainty of our knowledge. This differs sharply
from the skepticisms of old, and it can contribute
substantially to the advancement of human knowledge
and the moral progress of humankind. It has important
implications for our knowledge of the universe and our
moral and social life. Skepticism in this sense provides
a positive and constructive framework that can assist
us in interpreting the cosmos in which we live and in

achieving some wisdom in conduct.

@ significance of skepticism for the advancement of
human knowledge and conduct

(2 weaknesses of skepticism in the context of
artificial knowledge and behavior

(3 importance of old skeptical inquiries in studying
logical reasoning

@) differences between modified skepticism and
scientific reasoning

(® ways to distinguish between different forms of

skepticism
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Explorations of the nature of thought, like the rest of
psychology, began life in the philosopher’s armchair.
The study of thought processes, however, took longer
than many other areas of psychology to pull loose
from philosophy. Because of the elusive, private,
intensely personal nature of thought, on the one hand,
and because of its relation to “truth,” “knowledge,”
and “judgment,” on the other, philosophers have been
reluctant to part with this province of the study, and
they have not entirely given it up today. Nevertheless,
the study of thinking has moved out of the
philosopher’s library and into the laboratory — out of
the philosopher’s head and into the scientist’s. Thought
was introduced to the laboratory at the beginning of
the twentieth century. Before that time, the psychology
of thinking was strictly the philosopher’s province,
and so its history is studded with names of the great
and near great, especially in the centuries during which
empirical philosophy flourished in Great Britain.

* elusive: THo}517] o2& ** be studded with: ~2 AFA3} 1Tk

(@ various approaches to the nature of thought in
philosophy

(2) harmonious coexistence between philosophy and
psychology

(3) different views of philosophers and psychologists
on thought

@) conversion of the study of thinking from philosophy
to psychology

(® characteristics of thinking processes revealed by
modern psychology
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Consumers all over the world tend to explore new
tastes and constantly pursue opportunities for a good
deal, a better price, higher quality and reliable suppliers.
It is therefore difficult to retain existing customers if
there is no deliberate effort to understand and respond to
their needs. Through the use of good communication and
reciprocity, the selling process is the best opportunity for
producers to engage customers and change them from
being mere explorers to loyal and committed members
of their initiative. If customers are not satisfied with
how you sell your products, they are likely to never do
business with you again. Thus, creating a consistent
and pleasurable buying experience is an integral part of
building trust and loyalty. Reciprocity, as the process
through which customers are somehow rewarded for
their loyalty, is another important factor in ensuring
that your customers keep returning. Creating loyal
consumers requires a strategy which doesn’t have to be

expensive, it just needs to be smart!

@ fierce competition between producers to gain
customers’ attention

(2) promoting brand-new products by word of mouth

(3 ways to make consumers loyal in the selling process

(@) reasons marketers focus on potential customers over
existing ones

(® difficulties to meet loyal customers’ demands for

premium services
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The development of the moldboard plow turned
Europe’s natural endowment of fertile land on its head.
People who lived in Northern Europe had long endured
difficult farming conditions, but now it was the north,
not the south, that enjoyed the best and most productive
land. Starting about a thousand years ago, thanks to this
new plow-based prosperity, cities of Northern Europe
emerged and started to flourish. And they flourished
with a different social structure from that of cities around
the Mediterranean. The dry-soil scratch plow needed
only two animals to pull it, and it worked best with a
crisscross plowing in simple, square fields. All this had
made farming an individualistic practice: a farmer could
live alone with his plow, oxen, and land. But the wet-
clay moldboard plow required a team of eight oxen —
or, better, horses — and who had that sort of wealth? It
was most efficient in long, thin strips often a step or two
away from someone else’s long, thin strips. As a result,
farming became more of a community practice: people
had to share the plow and draft animals and resolve
disagreements. They gathered together in villages. [47]

* moldboard plow: B @3 7| ** crisscross: A A <]

(@ socio-economic changes in Northern Europe caused
by the moldboard plow

(2) difficulties of finding an appropriate farming method
for barren land

(3) various reasons farming was difficult for Northern
Europeans

@) social support required to invent the moldboard plow

(5 potential problems of using animals to plow a field
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Psycholinguistic researchers have found that a person
will understand a positive statement in approximately
two-thirds the time it takes to understand a negative
one. Even if your only objective in life is to motivate
others to do what you want them to do, constructive
criticism will carry you much further than a negative
attack. If someone has done something half right and
half wrong, emphasize how great the end product
would be if he consistently employed the techniques
that worked well. If someone’s clothing is attractive
and stylish, but his hair looks like it was cut by a blind
barber, compliment him on the tastefulness of his
attire; and if you have a legitimate need to change his
appearance, suggest that he would look even better
if he conformed his hairstyle to his clothing style.
Offer solutions, not just criticism; and give others the
chance to take the hint. If they don’t, you can always
turn up the criticism until they do.

(D Keep Your Criticism Positive

(2) Why Criticism Is So Hard to Take

(3 Accept Negative Criticism for Growth

@ How to Recognize Empty Compliments
(® The Value of Offering Negative Feedback
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People unconsciously signal that they are lying through
inconsistencies in their nonverbal behavior. If you
have ever caught someone in a lie, you might have
noticed that statements made later in the conversation
contradicted statements made at the beginning, or
perhaps his or her gestures seemed to contradict the
words being spoken. The person may have acted
calm and aloof, but at the same time kept tapping his
or her foot, playing with a button or piece of jewelry,
and speaking with a higher pitch. Examinations of
people’s perceptions of courtroom testimony reveal that
stereotypically deceptive behaviors don’t necessarily
trigger suspicion, but inconsistent nonverbal behaviors
are frequently interpreted as deceptive regardless of the
specific actions that are performed. Research has also
shown that familiarity with a person’s typical nonverbal
behaviors makes it easier to detect deception. In
particular, people are better able to tell whether a partner
is telling the truth or lying when they have previous
experience with that person’s truthful behavior.

* aloof: 23t F3HAIsH
@ Patterns of Behavior That Reveal Deception
(2) Psychological Factors That Lead to Deception
(3) Common Characteristics of Nonverbal Messages
@) Developing a Strong Relationship Free of Deception
(5 Inaccurate Assessments of People’s Truth or Deception
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Becoming hypnotized begins when the people who
will be hypnotized find a comfortable body position
and @ become thoroughly relaxed. Without letting
their minds (2) wander to other matters, they focus
their attention on a specific object or sound, such as
a metronome or the hypnotist’s voice. Then, based
on both (3) what the hypnotist expects to occur and
actually sees occurring, she or he tells the clients
how they will feel as the hypnotic process continues.
For instance, the hypnotist may say, “You are feeling
completely relaxed” or “Your eyelids are becoming
heavy.” When people 4 are hypnotized recognize
that their feelings match the hypnotist’s comments,
they are likely to believe that some change is taking
place. That belief seems to increase their openness
to other statements (5) made by the hypnotist.
* hypnotize: /W2 At}
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What is truly arresting about human beings is well
captured in the story of the Tower of Babel, in which
humanity, speaking a single language, came so close
to reaching heaven that God himself felt threatened.
A common language connects the members of a
community into an information-sharing network with
formidable collective powers. Anyone can benefit from
the strokes of genius, lucky accidents, and trial-and-
error wisdom accumulated by anyone else, present
or past. And people can work in teams, their efforts
coordinated by negotiated agreements. As a result,
homo sapiens is a species, like blue-green algae and
earthworms, that has made far-reaching changes on the
planet. Archaeologists have discovered the bones of ten
thousand wild horses at the bottom of a cliff in France,
the remains of herds stampeded over the clifftop by
groups of paleolithic hunters seventeen thousand years
ago. These fossils of ancient cooperation and shared
ingenuity may shed light on why saber-tooth tigers,
mastodons, giant wooly rhinoceroses, and dozens of
other large mammals went extinct around the time that
modern humans arrived in their habitats. Our ancestors,
apparently, killed them off.

* stampede: (55 52) 922 £t}

(D Breaking the Language Barrier: A Hard Task

(2 Language: A Basis of Cooperative Human Power

(3) Changes in Languages from Ancient to Modern Times

() Communicating with Animals, Understanding Animal
Language

(5) How Language Began: Gesture and Speech in Human

Evolution
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Education, either formal or informal, plays a
major role in the passing on and sharing of culture.
Educational levels of a culture can be assessed using
literacy rates and enrollment in secondary or higher
education, information available from secondary
data sources. International firms need to know about
the qualitative aspects of education, namely, varying
emphases on particular skills, and the overall level of
the education provided. The Republic of Korea and
Japan, for example, emphasize the sciences, especially
engineering, to a greater degree than do Western
countries. Educational levels will have an impact on
various business functions. Training programs for a
production facility will have to take the educational
backgrounds of trainees into account. For example, a
high level of illiteracy will suggest the use of visual
aids rather than printed manuals. Local recruiting
for sales jobs will be affected by the availability of
suitably trained personnel. In some cases, international
firms routinely send locally recruited personnel to
headquarters for training.

(D Education as a Means of Social Mobility

(2) Educational Background and Economic Status

(3 Trends in Education and Occupational Structure

(@) Education: One Vital Consideration for Foreign
Businesses

(5 Educated Labor Force: A Driving Force for Economic
Growth

NOTE

ORBI. KR



£X 2020.At2He3.13

3. th& 2 AlEo R /M g Ag 12X Q.

To reconstitute democracy in line with our present
situation, we need to challenge the frightening, but
false, assumption that increased diversity automatically
brings increased tension and conflict in society. Indeed,
the exact reverse can be true. Conflict in society is not
only necessary, it is, within limits, desirable. But if one
hundred men all desperately want the same brass ring,
they may be forced to fight for it. On the other hand,
if each of the hundred has a different objective, it is
far more rewarding for them to trade, cooperate, and
form symbiotic relationships. Given appropriate social
arrangements, diversity can make for a secure and
stable civilization. It is the lack of appropriate political
institutions today that unnecessarily sharpens conflict
between minorities to the knife-edge of violence. The
answer to this problem is not to stifle dissent or to
charge minorities with selfishness. The answer lies in
imaginative new arrangements for accommodating
and legitimating diversity — new institutions that are
sensitive to the rapidly shifting needs of changing and

multiplying minorities.

(D Does Diversity Harm Democracy?

(2 Are Democracy’s Weaknesses Inherent?

(3 The Rise of Diversity Is a Threat to Democracy
() The Majority Rule: A Basic Principle of Democracy
(5 Democracy Is Contagious: Democratization in Progress
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Imagine that on your first day working at a record
store, your manager says, “‘Our records are organized
alphabetically.” Under this direction, you file your
first pack of albums with ease. Later, you overhear a
coworker saying, “Sorry, it looks like we’re sold out
of Michael Jackson right now.” Your manager looks
under “J” and checks the inventory, which says the
store should have a single copy of Thriller. You
remember that it was part of the shipment of records
you just filed. Where else could you have put that
record, if not under “J”’? Maybe under “M”? The
ambiguity that’s wrapped up in something as simple
as “alphabetize these” is truly amazing. We give
and receive instructions all day long. Ambiguous
instructions can weaken our structures and their
trustworthiness. It’s only so long after that first

album 1s misfiled that chaos ensues.

* ensue: (Z22A]) dojuict

(@ Alphabetical Classification Makes It Easy
(2) Leave Complexity, Stay with Simplicity
(3 A Manager: Coworker or Enemy?

® Old Albums Are Hard to Collect

(5 Ambiguity Hides in Simplicity
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So slow and painful is the process of mastering
a technique, whether of handicraftsmanship or of
art, so imbued are we with the need of education
for the acquirement of knowledge, that we are
taken aback by the realization that all around us are
creatures carrying on the most elaborate technique,
going through the most complicated procedures and
apparently possessed of the surest knowledge without
the possibility of teaching. The flight of birds, the
obstetric and nursing procedures of all animals, and
especially the complicated and systematized labors
of bees, ants and other insects, have aroused the
wonder, admiration and awe of scientists. The female
insect lays its eggs, the male insect fertilizes them, the
progeny go through the states of evolution leading to
adult life without teaching and without the possibility
of previous experience. Since the parent never sees
the progeny, and the progeny assume various shapes
and have very varied capacities at these times, there
can be no possible teaching of what is remarkably
skillful and marvelously adapted conduct.

* imbue: =0Tt ** obstetric: 24F] *** progeny: AF&

@ Evolution: A Process Going on Forever

(2) Wonder of Knowing Without Being Taught

(3 Nature: The True Teacher of Human Beings

@) Superiority of Human Beings over Other Creatures
(5 Teaching and Learning: All Creatures’ Way of Survival
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A feeling of calm is regulated in part by a pathway
of the autonomic nervous system called the smart
vagus. When you’re feeling stressed, your primitive
brain wants to kick in — and when the primitive
brain is in charge, it tends to make decisions that are
bad news for relationships. When you have strong
relationships, the smart vagus can modulate the
stress response and keep the primitive brain from
taking over. You’re healthier, can think more clearly,
and you’re more likely to solve problems through
creative thinking instead of exploding in anger or
running away. But when you’re isolated from other
people, your smart vagus can suffer from what
neuroscientists call poor tone. This means that your
primitive brain is more likely to call the shots. In
the short term, this leads to relationship problems.
Over time, you can expect chronic stress, illness,

depression, and big-time irritability.

(D The Smart Vagus Brings Distraction to Your Mind

(2) Having Good Relationships: The Road to Staying Calm

(3 The Location of Our Emotion: Still a Mystery to
Neuroscientists

@) Understanding Ourselves Through Primitive Human
Behaviors

(5 The Primitive Brain: The Modulator of the Smart
Vagus
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It is particularly difficult to fire people who are not
actually screwing up and may in fact @) be doing
quite well. But in many organizations there is a core
of people who absolutely will not accept change.
(2 Either their personalities just can’t take it, or
they are so entrenched in the way things are, they
cannot see a way to make things better. These people
usually have to go. Maybe (3 that sounds harsh, but
you are doing no one a favor by keeping resisters
in your organization. They foster an underground
resistance and 4) lowering the morale of the people
who support change. They waste their own time at a
company where they don’t share the vision, and they
should be encouraged to find one (5 where they do.
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Sports marketing is not new(A).
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The first known athletic event that required paid admission
was a baseball game in Long Island, New York, in 1858,
where spectators were charged 50 cents. Sports organizers
soon realized the financial potential of sporting events
and professional athletes. Golfer Gene Sarazen signed an
endorsement deal with Wilson Sporting Goods in 1923.
The original agreement was for $6,000 a year plus an equal
amount for travel expenses. In 1949 Babe Didrikson Zaharias
signed the first significant female endorsement with Wilson
Sporting Goods for $100,000 a year. Coca-Cola partnered
with the Summer Olympics in 1928 and remains a sponsor to
this day. The first pay-per-view athletic event was a boxing
match, the “Thrilla in Manila,” with Muhammad Ali taking
on Joe Frazier in the Philippines in 1975. It was broadcast to
276 closed-circuit locations. Capitalizing on the popularity
of sports, ESPN made its debut in 1979, offering advertisers a

new way to reach their target markets.
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Today many high schools and colleges offer sports marketing
programs.
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(@ the emergence and expansion of sports marketing(B)
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(2 effective budgeting for sports marketing activities(off)
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(3 social changes affecting sports marketing(off)
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At the start of the century, interest in advertising was growing

and it was not only manufacturers(A) who could see its

potential. Politicians(B) also became interested when they
realized that “how to sell products” could be applied to sell
their own ideas.
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This(B) was particularly evident during World War I when
propaganda campaigns were used as tools to encourage
people to continue fighting. For example, the British and
Americans spread rumors about the appalling behavior of
the Germans, such as making soap out of enemy soldiers.
This was done so that people would feel that they could not
possibly let such a horrible nation win the war and hence think
that it was worth continuing to fight. Many so-called “atrocity
stories” were used, and while some did contain an element of
truth, many were invented solely for the benefit of the British

and American governments.
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. appalling 5. Bus 13. 13.

. hence 6.0[d 0|RE 14. 14.
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Nevertheless, they appeared to be effective in selling political

agendas to the people(B).

* atrocity: 2+ (33 9])
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@ different methods of advertising in different cultures(off)
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(2 political and social conflicts caused by propaganda(off)
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(3 increasing influence of propaganda on advertising(off)
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@ differences between advertising and propaganda(off)
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(5 the application of advertising to political matters(B)
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Knowledge transfer has received a tremendous amount
of publicity recently with advances in groupware and
networking tools, designed to enable the flow of knowledge
among groups and individuals. The goal of such tools is

ultimately shared memory and understanding.
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In fact, this is difficult to achieve because knowledge is

“sticky,” alive, and rich(P).
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It is “sticky”(P) because it is very tightly bound to the

context(P, context AF*+= B) which gives it meaning; without

context(B) it is just information(A).
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VOCABULARY
1. transfer(n) 1. 0|8 9. attend to N 9. ~2 SEr, ~0of YFoict
2. tremendous 2. Lt 10. out of date 10. F|Hoixl, 2Ajo] &
3. publicity 3. 129 #Y, & 11. irrelevant 11. 23t Aaels
4. advance 4, T gt 12. discard 12. H2|Ct
5. enable 5. 75| st 13. rightful 13. Zgst
6. ultimately 6. 23HCZ 14. multi-dimensionality 14. Ckxte!
7.bindAto B 7. AS Bl Z£A17|Ct 15. distribute 15. L=CF, 285t
8. constantly 8. #Yglol, HE  16. 16.

Knowledge can be thought of as being alive(P) in that it

must be constantly attended to as it is ever-changing and

growing(P). It also dies, goes out of date, becomes irrelevant
and must be discarded, but who is its rightful steward?

Lastly, it is rich in its multi-dimensionality(P), containing a

tremendous amount of content, context, and experience.
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All three of these factors make it very difficult to distribute
knowledge(P).
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@ protection of traditional cultural knowledge(off)
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(2) close relationship between knowledge and context(B but A& 3H4)
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(3 importance of experience(off) as a source of knowledge
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@) characteristics of knowledge that make its transfer difficult(P)
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(5 easier knowledge distribution with information technology(off)
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A number of unique security problems are associated with

carrying air cargo(P).
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Air cargo often contains more expensive items than those
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VOCABULARY
1. be associated with 1. ~9t ZHHE|Ct 9. be exposed to N ~0f LEE|C
2. cargo 2.318 10. unlit 10. 20| AXIX| ¢t2
3. method 3.4y 11. vulnerable to N 11. ~0fl F[<tet
4. potential 4.7tsH 12. security screening  12. ZAM Ex}
5. identify 5. golstt, A/Esict 13, drawback 13. 2%, 2HE
6. loading dock 6. st % 14. 14.
7. freight 7.3%8 15. 15.
8. theft 8. T 16. 16.

shipped by other freight-carrying methods(P); hence, the

potential for loss is greater(P). It is also more difficult to

identify where losses occur(P).
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In other methods of shipment, items are simply picked up,

moved, and delivered to loading docks. Air cargo movement

is much more complex(P): cargo is first moved from freight

terminals to flight terminals, then loaded onto freight aircraft

before shipping, with opportunities for theft all along the way.
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When freight is placed on a passenger airplane, risk is

A A 235}7)!

increased(P) because it must go to a passenger terminal and

is exposed to additional handlers. At many airports, carts

travel to and from flights along unlit routes, creating still more

opportunities for theft(P).
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Moreover, 90 percent of air cargo is shipped at night, the time

period when most crime occurs(P).
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(D factors that make air cargo more vulnerable to theft(P)
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(2) problems of airline passenger security screening(off)
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For all its size and grandeur, the Inca Empire lasted only a

century before it was conquered by the Spanish(P), beginning

in 1532. Even before the Spanish Conquistadors arrived in

central South America, the Inca had begun to suffer from the

European arrival(P) in the New World, for the Europeans

brought diseases(P) with them that peoples in the Americas
had no immunity to.
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Shortly after Europeans landed in South America, smallpox,

measles, typhoid, influenza, malaria, whooping cough and

other diseases(P) killed the indigenous peoples of the
Americas. These Old World diseases(P) spread to the Inca

Empire by the 1520s. Just before the arrival of the Spanish in
the Andes, epidemics(P) killed many Inca leaders, including

their Emperor and his successor.
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VOCABULARY
1. grandeur 1. Zoig, Fdet 9. demoralize 9. A7|E #CT
2. conquer 2. =it 10. contribute to N 10. ~o| #/¢lo| |t
3. immunity 3. 8y 11. cruelty 11. 7het #9|, Tholet
4. indigenous people 4. ¥F0I, EXf0I 12. collapse(n) 12. 87
5. epidemic 5. f¥d 13. collision 13. 38
6. successor 6. =AIXt 14. 14.
7. estimate 7. FFsCt 15. 15.
8. die of 8. ~2 RCt 16 16

Eventually an estimated one-third to one-half of the total

population of the Inca Empire died of these viral killers(P).

Those who survived were demoralized(P), which contributed

to the relatively easy Spanish conquest of the Inca(P).

* conquistador: 5=}
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(2) European diseases(P) as a cause of the collapse of the Inca Empire(P)
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(3) impact of the collision of the Old and New World on Europeans(off)
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@) a scientific method to track the rise and fall of the Inca Empire(off)
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(5 Incan natural therapies(S) to treat diseases from the Old World(off)
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If people know an attack(P) is coming, they can prepare to
defend themselves(o] 24% W S Z AAZ FS wje P
M 5o) e Y.

High school students in a study were forewarned either 2
or 10 minutes in advance that they would hear a speech on
“Why Teenagers Should Not Be Allowed to Drive” (not a very
popular message, as you might guess). The remaining students
heard the same talk, but received no forewarning. The results

showed that students who received no forewarning(P) were

persuaded the most(S), followed by those who received 2

minutes’ warning, followed by those who received 10 minutes’

warning.
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VOCABULARY

1. forewarn 1. AP Zastot 9. 9.

2. in advance 2.012 10. 10.
3. persuade 3. dSsict 11. 11.
4. unpleasant 4. S3Ht 12. 12.
5. reactance 5. /& NE 13. 13.
6. opposite 6. gteh(el) 14. 14.
7. play(n, =0 Z1) 7.3 15 15
8 8 16. 16

When people believe that someone is trying to persuade

them(P) (and take away their freedom of choice), they

experience an unpleasant emotional response called

psychological reactance(P), which motivates them to resist

the persuasive attempt(P). Often people will do exactly the

opposite of what they are being persuaded to do(P). The

parents of Romeo and Juliet in Shakespeare’s play found this
effect out when their efforts to end the romance only drove the

young lovebirds closer together(P).
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(3) importance of an interactive presentation(off)
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VOCABULARY
1. aggression 1. 344 9. somewhat 9.0{ M, Cha
2. acquire 2. 5ot 10. social cluster ~ 10. AF2| % ZT
3.run therisk of  3.~2| /&S FEXC} 11. subject 11. DXt
4. outcast 4. H{2igh= A2t 12. likely to V 12. ~g 7540l U=
5. interpersonal skills 5. el 274 52i[7|&] 13. 13.
6. run high 6. DEE|CH 14. 14,
7. stable 7. etEEQl 15. 15.
8. address 8. Ct&Ch 16. 16.
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Aggression is @) considered a social problem primarily because
it causes harm to others. But psychologists have also warned
that the aggressive child, by failing to acquire appropriate
social skills, @ runs («run) the risk of being rejected by the
peer group and becoming an outcast. Aggressive children often
have poor interpersonal skills, and aggression runs (3) high
among unpopular, rejected children. But does this mean that
highly aggressive children never have friends? Or 3 that they
are never members of stable social groups? These questions
were addressed in a large-scale study of the social patterns of
aggressive children. The result proved somewhat surprising. In
the social clusters, aggressive subjects were just (5 as likely
to be members as non-aggressive subjects. Children high in
aggression often tended to hang around together, forming their

own clusters.
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Sports marketing is not new. The first known athletic event that
required paid admission was a baseball game in Long Island,
New York, in 1858, where spectators were charged 50 cents.
Sports organizers soon realized the financial potential of sporting
events and professional athletes. Golfer Gene Sarazen signed
an endorsement deal with Wilson Sporting Goods in 1923. The
original agreement was for $6,000 a year plus an equal amount
for travel expenses. In 1949 Babe Didrikson Zaharias signed
the first significant female endorsement with Wilson Sporting
Goods for $100,000 a year. Coca-Cola partnered with the
Summer Olympics in 1928 and remains a sponsor to this day.
The first pay-per-view athletic event was a boxing match, the
“Thrilla in Manila,” with Muhammad Ali taking on Joe Frazier
in the Philippines in 1975. It was broadcast to 276 closed-circuit
locations. Capitalizing on the popularity of sports, ESPN made
its debut in 1979, offering advertisers a new way to reach their
target markets. Today many high schools and colleges offer sports

marketing programs.

(D the emergence and expansion of sports marketing
(2) effective budgeting for sports marketing activities
(3 social changes affecting sports marketing

(4) misconceptions about sports marketing

(5 the dark side of sports sponsorship
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The first known athletic event that required paid admission
was a baseball game in Long Island, New York, in 1858, where

spectators were charged 50 cents.

i
""" VOCABULARY TEST
1. paid admission 1.
2. spectator 2.
3. charge 3.
4. potential(n) 4.
5. endorsement 5.
6. agreement 6.
7. significant 7.
8. partner with 8.
9. pay-per-view 9.
10. take on 10.
11. closed-circuit 11.
12. capitalize on 12.
13. make one’s debut 13.
14. emergence 14.
15. misconception 15.
16. 16.
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Sports marketing is not new(A). The first known athletic event
that required paid admission was a baseball game in Long Island,
New York, in 1858, where spectators were charged 50 cents.
Sports organizers soon realized the financial potential of sporting
events and professional athletes. Golfer Gene Sarazen signed
an endorsement deal with Wilson Sporting Goods in 1923. The
original agreement was for $6,000 a year plus an equal amount
for travel expenses. In 1949 Babe Didrikson Zaharias signed
the first significant female endorsement with Wilson Sporting
Goods for $100,000 a year. Coca-Cola partnered with the
Summer Olympics in 1928 and remains a sponsor to this day.
The first pay-per-view athletic event was a boxing match, the
“Thrilla in Manila,” with Muhammad Ali taking on Joe Frazier
in the Philippines in 1975. It was broadcast to 276 closed-circuit
locations. Capitalizing on the popularity of sports, ESPN made
its debut in 1979, offering advertisers a new way to reach their
target markets. Today many high schools and colleges offer sports

marketing programs.

(D the emergence and expansion of sports marketing(B)
(2) effective budgeting for sports marketing activities(ofT)
(3 social changes affecting sports marketing(off)

(4) misconceptions about sports marketing(off)

(5 the dark side of sports sponsorship(off)
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14

z2 78 2% 94
The first known athletic event [that required paid admission]

was a baseball game in Long Island, New York, in 1858, [where

spectators were charged 50 cents].
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VOCABULARY TEST

1. paid admission 1. = g%

2. spectator 2. e

3. charge 3. @Jsict

4. potential(n) 4. T

5. endorsement 538 H3

6. agreement 6. &ol, Aot

7. significant 7.90 A=

8. partner with 8. ~2t HFsich
9. pay-per-view 9. RE AIMH|
10. take on 10. ~2f cHZstct
11. closed-circuit 11. HA2| 22|
12. capitalize on 12. ~2 0| &3tCt
13. make one’s debut 13. cli®lsict, Zl&stct
14. emergence 14. 58

15. misconception 15. 28

16. 16.

ORBI. KR



£% 2018.At2stw.31

At the start of the century, interest in advertising was growing
and it was not only manufacturers who could see its potential.
Politicians also became interested when they realized that “how
to sell products” could be applied to sell their own ideas. This
was particularly evident during World War I when propaganda
campaigns were used as tools to encourage people to continue
fighting. For example, the British and Americans spread rumors
about the appalling behavior of the Germans, such as making
soap out of enemy soldiers. This was done so that people would
feel that they could not possibly let such a horrible nation win the
war and hence think that it was worth continuing to fight. Many
so-called “atrocity stories” were used, and while some did contain
an element of truth, many were invented solely for the benefit
of the British and American governments. Nevertheless, they
appeared to be effective in selling political agendas to the people.

* atrocity: 2+st (339])

(D different methods of advertising in different cultures
(2 political and social conflicts caused by propaganda
(3 increasing influence of propaganda on advertising
@) differences between advertising and propaganda

(5 the application of advertising to political matters

* X 22| 80% 0|4, XtAA2|2 30| 2 si40| El=71? []
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At the start of the century, interest in advertising was growing

and it was not only manufacturers who could see its potential.

i
""" VOCABULARY TEST
1. manufacturer 1.
2. evident 2.
3. propaganda 3.
4. encourage A to V 4.
5. appalling 5.
6. hence 6.
7. be worth Ving 7.
8. invent 8.
9. solely 9.
10. agenda 10.
11 11.
12. 12.
13. 13.
14. 14.
15. 15.
16. 16.

WEEK 16



£4 2018.AH2t8.31

At the start of the century, interest in advertising was growing
and it was not only manufacturers(A) who could see its potential.
Politicians(B) also became interested when they realized that “how
to sell products” could be applied to sell their own ideas. This(B)
was particularly evident during World War I when propaganda
campaigns were used as tools to encourage people to continue
fighting. For example, the British and Americans spread rumors
about the appalling behavior of the Germans, such as making
soap out of enemy soldiers. This was done so that people would
feel that they could not possibly let such a horrible nation win
the war and hence think that it was worth continuing to fight.
Many so-called “atrocity stories” were used, and while some did
contain an element of truth, many were invented solely for the
benefit of the British and American governments. Nevertheless,

they appeared to be effective in selling political agendas to the

people(B).

* atrocity: 2+l (33 9))

(D different methods of advertising in different cultures(off)

MZ CH2 22tol|l Mol Chefgt 2m WA

(2 political and social conflicts caused by propaganda(off)

MEOE oplE FAIH Y ABlH 245

(5 the application of advertising to political matters(B)

HXH 2ol chgh 2o Mg
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At the start of the century, interest in advertising was growing

and it was [not only manufacturers] who could see its potential.

FED 2% =7t and S0l ‘it ~ that ZXT2’0] AFRE|QULC} CHZ
S OO o7t ZZEQACQIH, O] ZZO{7 7t AtEo|2t= FoilAM, that
iAol whoE AESHRLH ZZETLR0AQ that2 ZZ 2400 w2t
when, where, which S2& HHE £ S0 R2ISHAL OIX[He=E &

0|9] its& advertising®| 282 EAS &QIctxt.

1. manufacturer 1. MZ=Yx

2. evident 2. 2 =0f g
3. propaganda 3. 43

4. encourage A to V 4. A7} ~5HA| B 3=7|Ck
5. appalling 5. B

6. hence 6. 0|21 0|RZ

7. be worth Ving 7. ~% K| 7F ATk

8. invent 8. X[OfLiiCt, eHstCt
9. solely 9. 22X

10. agenda 10. ofH|, 2t

11. 11.

12. 12.

13. 13.

14. 14.

15. 15.

16. 16.
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Knowledge transfer has received a tremendous amount of
publicity recently with advances in groupware and networking
tools, designed to enable the flow of knowledge among groups
and individuals. The goal of such tools is ultimately shared
memory and understanding. In fact, this is difficult to achieve
because knowledge is “sticky,” alive, and rich. It is “sticky”
because it is very tightly bound to the context which gives it
meaning; without context it is just information. Knowledge can be
thought of as being alive in that it must be constantly attended
to as it is ever-changing and growing. It also dies, goes out of
date, becomes irrelevant and must be discarded, but who is its
rightful steward? Lastly, it is rich in its multi-dimensionality,
containing a tremendous amount of content, context, and
experience. All three of these factors make it very difficult to

distribute knowledge.

(D protection of traditional cultural knowledge

(2 close relationship between knowledge and context

(3 importance of experience as a source of knowledge

@) characteristics of knowledge that make its transfer difficult

(5 easier knowledge distribution with information technology

* X|22| 80% 0|4, XtAA2|2 $t=0| 2 40| E|=71? []
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Knowledge can be thought of as being alive in that it must be

constantly attended to as it is ever-changing and growing.

i
""" VOCABULARY TEST
1. transfer(n) 1.
2. tremendous 2.
3. publicity 3.
4. advance 4.
5. enable 5.
6. ultimately 6.
7.bind Ato B 7.
8. constantly 8.
9. attend to N 9.
10. out of date 10.
11. irrelevant 11.
12. discard 12.
13. rightful 13.
14. multi-dimensionality 14.
15. distribute 15.
16. 16.
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Knowledge transfer has received a tremendous amount of
publicity recently with advances in groupware and networking
tools, designed to enable the flow of knowledge among groups
and individuals. The goal of such tools is ultimately shared
memory and understanding. In fact, this is difficult to achieve

because knowledge is “sticky,” alive, and rich(P). It is “sticky”(P)

because it is very tightly bound to the context(P, context At

A= B) which gives it meaning; without context(B) it is just
information(A). Knowledge can be thought of as being alive(P) in
that it must be constantly attended to as it is ever-changing and
growing(P). It also dies, goes out of date, becomes irrelevant
and must be discarded, but who is its rightful steward? Lastly, it

is rich in its multi-dimensionality(P), containing a tremendous

amount of content, context, and experience. All three of these

factors make it very difficult to distribute knowledge(P).

(D protection of traditional cultural knowledge(off)

Hezet

X|Alol HS

(2 close relationship between knowledge and context(B but A5 374)

(5 easier knowledge distribution with information technology(off)

B 7|a2 o 497 KA 8
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Knowledge can be thought of as being alive / in that it must be

constantly attended to / as it is ever-changing and growing.

X Al2 HOlQlE HOR ZHFE £ UCH/ BT O MF Mof
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1. transfer(n) 1.0l5

2. tremendous 2. AEH

3. publicity 3. 0129 ¢y, B8

4. advance 4. T, gret

5. enable 5. 7ksst2 stct

6. ultimately 6. 3FHOE
7.bindAto B 7. AS BOll 2&A17ICt
8. constantly 8. B0, HE

9. attend to N 9. ~2 &}, ~ofl FFslct
10. out of date 10. FIEO{T, 40| &
11. irrelevant 11. Rateh, dagls
12. discard 12. H2|Cc}

13. rightful 13. et

14. multi-dimensionality 14. CHRHY

15. distribute 15. LH=C}, ZHistet
16. 16.
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A number of unique security problems are associated with
carrying air cargo. Air cargo often contains more expensive
items than those shipped by other freight-carrying methods;
hence, the potential for loss is greater. It is also more difficult
to identify where losses occur. In other methods of shipment,
items are simply picked up, moved, and delivered to loading
docks. Air cargo movement is much more complex: cargo is first
moved from freight terminals to flight terminals, then loaded
onto freight aircraft before shipping, with opportunities for
theft all along the way. When freight is placed on a passenger
airplane, risk is increased because it must go to a passenger
terminal and is exposed to additional handlers. At many airports,
carts travel to and from flights along unlit routes, creating still
more opportunities for theft. Moreover, 90 percent of air cargo is

shipped at night, the time period when most crime occurs.

(D factors that make air cargo more vulnerable to theft
(2) problems of airline passenger security screening
(3 benefits and drawbacks of air freight transport

@ a brief history of air freight delivery service

(& different methods of transporting cargo

* X|22| 80% 0|4, XtHAA2{R ot=0| 2 40| =712 [
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Air cargo often contains more expensive items than those
shipped by other freight-carrying methods; hence, the potential

for loss is greater.

i
""" VOCABULARY TEST
1. be associated with 1.
2. cargo 2.
3. method 3.
4. potential 4.
5. identify 5.
6. loading dock 6.
7. freight 7.
8. theft 8.
9. be exposed to N 9.
10. unlit 10.
11. vulnerable to N 11.
12. security screening 12.
13. drawback 13.
14 14.
15. 15.
16. 16.
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A number of unique security problems are associated with

carrying air cargo(P). Air cargo often contains more expensive

items than those shipped by other freight-carrying methods(P);

hence, the potential for loss is greater(P). It is also more difficult

to identify where losses occur(P). In other methods of shipment,

items are simply picked up, moved, and delivered to loading

docks. Air cargo movement is much more complex(P): cargo is

first moved from freight terminals to flight terminals, then loaded
onto freight aircraft before shipping, with opportunities for theft

all along the way. When freight is placed on a passenger airplane,

risk is increased(P) because it must go to a passenger terminal

and is exposed to additional handlers. At many airports, carts
travel to and from flights along unlit routes, creating still more

opportunities for theft(P). Moreover, 90 percent of air cargo is

shipped at night, the time period when most crime occurs(P).

D factors that make air cargo more vulnerable to theft(P)
o3 otEs Ea0 O FofstA RtEE RS

(2 problems of airline passenger security screening(off)

T ol 74 BAtol 2HH
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Air cargo often contains more expensive items than those
[shipped by other freight-carrying methods]; / hence, the

potential for loss is greater.
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1. be associated with 1. ~9f PHEE|C}

2. cargo 2.3t

3. method 3.4

4. potential 4.7t54

5. identify 5. gtelstot, AlEsict
6. loading dock 6. sti®

7. freight 7.9

8. theft 8. H:

9. be exposed to N 9. ~0fl .eEE|CH

10. unlit 10. £0| HX|X| g2
11. vulnerable to N 11. ~0f F st

12. security screening 12. A =}

13. drawback 13. 2%, =8 H

14. 14.

15. 15.

16. 16.
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EX 2020.AF28 .11 Those who survived were demoralized, which contributed to the
relatively easy Spanish conquest of the Inca.

For all its size and grandeur, the Inca Empire lasted only a

century before it was conquered by the Spanish, beginning in ]

1532. Even before the Spanish Conquistadors arrived in central

South America, the Inca had begun to suffer from the European

arrival in the New World, for the Europeans brought diseases with

them that peoples in the Americas had no immunity to. Shortly

after Europeans landed in South America, smallpox, measles,

typhoid, influenza, malaria, whooping cough and other diseases

killed the indigenous peoples of the Americas. These Old World

diseases spread to the Inca Empire by the 1520s. Just before the

arrival of the Spanish in the Andes, epidemics killed many Inca

leaders, including their Emperor and his successor. Eventually

an estimated one-third to one-half of the total population of the

Inca Empire died of these viral killers. Those who survived were

demoralized, which contributed to the relatively easy Spanish

conquest of the Inca. ‘ VOCABULARY TEST

* conquistador: %52}

1. grandeur 1.
(D Spanish conquerors of the New World and their cruelties 2. conquer 2.
(2) European diseases as a cause of the collapse of the Inca Empire 3. immunity 3.
(3 impact of the collision of the Old and New World on Europeans 4. indigenous people 4
(@) a scientific method to track the rise and fall of the Inca Empire 5. enidemi

. epidemic 5.

(8 Incan natural therapies to treat diseases from the Old World

6. successor 6.

7. estimate 7.
* X129] 80% OI4, XHAAZ 2 $H=20{ 2 s Mo] =|=71? []

8. die of 8.

9. demoralize 9.

10. contribute to N 10.

11. cruelty 11.

12. collapse(n) 12.

13. collision 13.

14 14.

15. 15.

16. 16.
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For all its size and grandeur, the Inca Empire lasted only a

century before it was conquered by the Spanish(P), beginning in

1532. Even before the Spanish Conquistadors arrived in central
South America, the Inca had begun to suffer from the European
arrival(P) in the New World, for the Europeans brought diseases(P)
with them that peoples in the Americas had no immunity to.
Shortly after Europeans landed in South America, smallpox,

measles, typhoid, influenza, malaria, whooping cough and other

diseases(P) killed the indigenous peoples of the Americas. These

Old World diseases(P) spread to the Inca Empire by the 1520s. Just

before the arrival of the Spanish in the Andes, epidemics(P) killed
many Inca leaders, including their Emperor and his successor.
Eventually an estimated one-third to one-half of the total

population of the Inca Empire died of these viral killers(P). Those

who survived were demoralized(P), which contributed to the

relatively easy Spanish conquest of the Inca(P).

* conquistador: 5=}

(D Spanish conquerors of the New World and their cruelties(off)

ACjEo| ALl MEXIS T 1S9 XHSH ol

= =HD SH/AIEH

(2) European diseases(P) as a cause of the collapse of the Inca Empire(P)

o7t Hie] B3lo| 3 gloloz Mol RElol WWS

2= = =2o

(3 impact of the collision of the Old and New World on Europeans(off)

TLHS2 MchFol HS0| REASOA 01X &

(@) a scientific method to track the rise and fall of the Inca Empire(off)
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Those who survived were demoralized, which contributed to the

relatively easy Spanish conquest of the Inca.

G Aot AMZHES A7|7F 24D, / o] |2lo] £[QUCH/ A
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1. grandeur 1. T,
2. conquer 2. H=sict

3. immunity 3. HAYY

4. indigenous people 4. AF0, EXG
5. epidemic 5. |¥Yy

6. successor 6. ARt

7. estimate 7. =Fsict

8. die of 8.~2 /Ot

9. demoralize 9. At71E 7t

10. contribute to N 10. ~2f §IQI0] =|ct
11. cruelty 11. Thet 9|, Zholgt
12. collapse(n) 12. 83|

13. collision 13. 58

14 14.

15. 15.

16. 16.
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If people know an attack is coming, they can prepare to defend
themselves. High school students in a study were forewarned
either 2 or 10 minutes in advance that they would hear a speech
on “Why Teenagers Should Not Be Allowed to Drive” (not
a very popular message, as you might guess). The remaining
students heard the same talk, but received no forewarning.
The results showed that students who received no forewarning
were persuaded the most, followed by those who received 2
minutes’ warning, followed by those who received 10 minutes’
warning. When people believe that someone is trying to persuade
them (and take away their freedom of choice), they experience
an unpleasant emotional response called psychological
reactance, which motivates them to resist the persuasive
attempt. Often people will do exactly the opposite of what they
are being persuaded to do. The parents of Romeo and Juliet in
Shakespeare’s play found this effect out when their efforts to end

the romance only drove the young lovebirds closer together.

(D effect of forewarning on persuasion

(2) characteristics of persuasive speeches

(3 importance of an interactive presentation

(@) necessity of giving warning signs in advance

(® functions of persuasive communication in education

* X|22| 80% 0|4, XtHAA2{2 ot=0| 2 40| £|=71? [
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High school students in a study were forewarned either 2 or
10 minutes in advance that they would hear a speech on “Why
Teenagers Should Not Be Allowed to Drive” (not a very popular

message, as you might guess).

1. forewarn 1.
2. in advance 2.
3. persuade 3.
4. unpleasant 4.
5. reactance 5.
6. opposite 6.
7. play(n, £0| Z11) 7.
8. 8
9. 9
10. 10.
11. 11.
12. 12.
13. 13.
14. 14.
15. 15.
16. 16.
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If people know an attack(P) is coming, they can prepare to

defend themselves(o] 2449 B S 2 A2 ¥ wj= p, A50]

et =lY7t). High school students in a study were forewarned
either 2 or 10 minutes in advance that they would hear a speech
on “Why Teenagers Should Not Be Allowed to Drive” (not
a very popular message, as you might guess). The remaining
students heard the same talk, but received no forewarning. The
results showed that students who received no forewarning(P)

were persuaded the most(S), followed by those who received 2

minutes’ warning, followed by those who received 10 minutes’

warning. When people believe that someone is trying to persuade

them(P) (and take away their freedom of choice), they experience

an unpleasant emotional response called psychological

reactance(P), which motivates them to resist the persuasive

attempt(P). Often people will do exactly the opposite of what

they are being persuaded to do(P). The parents of Romeo and

Juliet in Shakespeare’s play found this effect out when their

efforts to end the romance only drove the young lovebirds closer

together(P).

@D effect of forewarning(P) on persuasion

S0 ot AR o] mat

(2) characteristics(off) of persuasive speeches

2
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(3 importance of an interactive presentation(off)
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(@) necessity of giving warning signs in advance(%?h)
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High school students in a study were forewarned either 2 or
10 minutes in advance that they would hear a speech on “Why
Teenagers Should Not Be Allowed to Drive” (not a very popular

message, as you might guess).

=
E 5{8E0jM e ¢t =l o8’
A|X|&= ofL|CH).

forewarn2 ‘0|2| Z0sICH et 2O|2, HFAL fore-7 ‘AR
ofl, 0|2’2H= 2|0|Z LIEHHHLY. forewarn A that -~ (AGH|A| ---2t2 &
08I O| +ZEfZ Mol LFO|LY, either --- advance= IHE LIEHLH
£ HAMFO[CE FX|AL on2 ~0f &3P o|2t= o|0|Z ‘FHI'E LIEHH

L}. be allowed to V= ‘~8t=E ${&E|CP2t= o|Ojo|C}.

. forewarn 1.

2. in advance 2.012

3. persuade 3. dSstct
4. unpleasant 4. 23t
5. reactance 5 R Mg
6. opposite 6. g (2l)
7. play(n, 0| ¥1) 7.943

8. 8

9. 9

10. 10.

11. 11.

12. 12.

13 13.

14. 14.

15. 15.

16. 16..
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THE SECRET OF GETTING

AHEAD IS GETTING STARTED.

MARK TWAIN
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Skepticism(B), as a method of doubt that demands evidence
and reasons for hypotheses, is essential to the process of
scientific research, philosophical dialogue, and critical
intelligence. 1t(B) is also yital in ordinary life, where the
demands of common sense are always a challenge to us to
develop and act upon the most reliable hypotheses and beliefs
available.

[9|22, / 7Hdoj| chal SHet 2H1E 27sts <49
chst, HITHA X| Mo ool LaHolct, / 3|92
4, / Lol A

7 dEE st

It(B) is the foe of absolute certainty and dogmatic finality(A).

It(B) appreciates the snares and pitfalls of all kinds of

human knowledge(B) and the importance of the principles of

fallibilism and probabilism(B) in regard to the degrees of

certainty of our knowledge(A).

slo|22 HriFel ehilat SEbxfel ZEo| Ho|ot. / 222 HLHZ elAlsict / BE
EF| Izt X[Alo| 2otojet etEe / O2l1 *F Folet 2 Folof fAlel FR
de / f2le] XA0] 7kx|= 2taldol F=of chstof.

B9] A (foe)!llo] Lty HEZ AR FJopch 2 M)Al ZAl,
=z Ado|th. o714 dogmatic finality2hs ©ol2 2262k, absolute
certainty?t A= 411 7he FE5tth 22|1 0f7]4 ABO] tfE 7S A5
olsfigtet. of, A: @A, A4 vs. B: 7HsA, &8, 3]9] Zo|FLt.
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VOCABULARY
1. skepticism 1398 9. probabilism 9. 88 F9|
2. hypothesis 2.7k (pl. hypotheses) 10. in regard to N 10. ~0f| CHstod
3. foe 3.5 11. advancement ~ 11. Zl&
4. dogmatic 4, SLHEQl 12. implication 12. g, 21t
5. finality 5.2, X35 13. constructive 13. Z4xel
6. snare 6. 27t0] 14. conduct(n) 14. &S
7. pitfall 7.8H 15. inquiry 15. 28, g3
8. fallibilism 8.28 F9| 16. 16.

This(B) differs sharply from the skepticisms of old(A), and

it(B) can contribute substantially to the advancement of

human knowledge and the moral progress of humankind. It(B)
has important implications for our knowledge of the universe
and our moral and social life. Skepticism(B) in this sense
provides a positive and constructive framework that can assist
us in interpreting the cosmos in which we live and in achieving

some wisdom in conduct.

0|HS FAICHe| 2o|2at= =Hs| CHEH, / 0|42 3A| 7|of" &= QUCH/ 9IF X
Ao ZiEet olRo| =HH M. / DS 0t FYS 0jACH/ 30 ot 2
2lo| X|Alat 22l9| TN, AtS|E Ao / o] 2ojolM 222 HMIFt/ 22|
oA =28 F= 3EN0|1 HHNQl E8 / 22[7t A= RFE Ofsfistn ASA9
X|$E 2= ol AAHM

differ fromollM AB ti@AS 7|0 ¥hga|FHA, 3]e]F9] Zof

M oldet g2 AR eth o] | 27t
95t Frhe o7 sHRiA EalE vhRe
A A] BFA| 2L

Ot~ 3]o)2o] F23}tH(significance)gs 2n|o] Az|Ql 1H
O & 7iz}. 2, 32 it A7 o] MA|, 4, 582 off Zolehs @ o]-f ESH

vudqﬂ+:1ﬂ‘ﬂ4%ﬂ
sof gt} Al el 4 mo] wh

@ significance of skepticism(B) for the advancement of human
knowledge and conduct
HER TR L

TIEof ool 2|0 20| 7tXl= FRY

(2 weaknesses(P) of skepticism(B) in the context of artificial

knowledge and behavior

ol
e}

U]

K| A0t HESOf e2tol A 22| 20| 7t = A4H

(3 importance of old skeptical inquiries(A) in studying logical

reasoning

=a|sol 52

2L

2 Aok o A0IM 22 E BlojX HEo| 524
differences between modified skepticism and scientific

reasoning(oft)

2

478 80|21 Tty

of xtolH

X
(5 ways to di stmgulsh between different forms of skepticism(off)

Cherst odefo|

ORBI. KR



X2 M5 howeverOl|lA| HFZ Atnet Hots ABE &, HO{LHHIIHA 0] 9
HAE FNOHE HEste Al ZQstth AB7 20{JUAKXIT, 2= Yo{X|A| =ACHs
1 2 &7|9 Hats e Al 50t

Agt BO| Zgt HEf — A2t B2 22| 2Ef

E£X 2021.AF2Hetw .12

Explorations of the nature of thought, like the rest of
psychology, began life in the philosopher’s armchair.
The study of thought processes(B), however, took longer

than many other areas of psychology(B) to pull loose from
philosophy(A).

Aol B0 B3t T / T2 H2lstn OHIIIE [ Hatktel ertelRolA Y

EHE|RACE / J2{LE AbD 2ol BH3h 7= Of Q2 ARCH/ dl2|ste| OhE B2 2

OF=LCH/ H3tof| M HoiX LteE .
A 242 Ararer “dsPoll gk ol 7]k~ AW E|aL, FRiA 2
# howeveroll A ¥hgateh, AbT 314 Al A HstojA] o]z UzHpull
loose), 0] E&|& Fefjojct. wztd A S 7|l o] 22 ABE HolF
2 71 2H 07 o] 21 &2 A vs. AbaLo] ABO|L, ‘Al2jste] thE RoFk: d
shollA] Wojxupzt o Ak thQl Bapar & 4= Qlzict.

Because of the elusive, private, intensely personal nature of
thought, on the one hand, and because of its relation to “truth,”
“knowledge,” and “judgment,” on the other, philosophers(A)

have been reluctant to part with this province of the

study(B), and they have not entirely given it(B) up today.

ALR7t 7HE ofsHat7] OfRT, AP0| T, OFZF HoIxQl 24 mof, / o=, / 1
2|3 T2, KA, ‘WEPIie| B W20, / T SHoRE, / HARSE of S

Zotet ZHst7| S TR on, / @E 0= eFHs| ZI|6HK| = etUCh

San 52!l Because of ~~~~, S Vo] 72214, Because of A £
2o] o]l At o]l FE-2 o7} ¢k = dolrta Fut 5 4 9jFE
olalati= Al obF F sttt ABE B il HeAHE(A)2 Akl AH(B)

oF Wojz| A gkoz et

ok

Nevertheless, the study of thinking(B) has moved out of

the philosopher’s library(A) and into the laboratory(B) —

out of the philosopher’s head(A) and into the scientist’s(B).
Thought(B) was introduced to the laboratory(B) at the

beginning of the twentieth century.

TR0 = S0t AFxof| 2tet A= HEARe| TS BlofLt / AH AR 0|% Ll
ACH/ — Hotxto| Hz|ol| o HojLt apetxi] B2|2. [ Ateh2 20417] x0f HEHA
off 27H=[ AT

AB7} £0{3ITh7} Nevertheless!! ©3d0] Ugtoy] Eo] Aw'de
olZatc}. AA2 B AclA whALieb Thek 4%(B)e) Yst Hek,

ORBI. KR
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Vo CABULARY
1. exploration 1E 9. empirical 9. 2@ x99
2. armchair 2. ot2to|xt 10. flourish 10. HAsICH
3. pull loose 3. HO{MLiztTt 11. harmonious 11. Z3I2R2
4. be reluctant to V4. ~5t7|S Mz|ch 12. coexistence 12. 3&
5. part with 5. ~of ZEsiCt 13. conversion 13, ™, Mg
6. province 6. 20f 14. 14.
7. laboratory 7. YA 15. 15.
8. strictly 8. 3|, A3 16. 16.

Before that time, the psychology of thinking(B) was strictly

the philosopher’s province(A), and so its history(B) is studded

with names of the great and near great, especially in the

centuries during which empirical philosophy(A) flourished in

Great Britain.
* elusive: o}e}st7] of g e studded with: ~& A5 Utk
3 O|H7HX], / Abo| Ma|she AUs| 2olj Hetxte] HHo|AD, / matA 3 HA
HEE|of ACt/ 2lchst 32 HZ7te ket HsixtEol 0|50, /

= |2
5| Ml7lofl / cHEm =0l M ZEF2| Hato] HEE.

r{o

mpx| ko] ‘1w o] ol =1rol2ta s, AB7}F Eolglthe of7]7}
=7k, o] A7 Mstat Abalgk= pjAlA ABE Y1, £ Ao tigh 7
Al ABE 4R BZ o] 55 Z TR A o]sfistAt.

49 o] conversion(Zg W&, from A to B #+2OZ o] ABY| &
A ‘SestA EHSHL Qo obF T2 H A AJolth AbaL A7k HsH(A)
ol Al Agfsh(B) oz dojzitt. o714 A 2jshe ‘Abs|Zsto] up ofsiE 4= 9l

£ oRge] wj3AI o] BRF 4 itk

al, ol A2 AU s Amo A—B

@ various approaches(off) to the nature of thought in philosophy

HotollAf Alnof 20|l CHEt Chfdt H2Y

(2) harmonious coexistence(F) between philosophy and psychology

nx

sat Hajstol =

St

3
HUl
Ho
0K

=
=

]

(3 different views of philosophers and psychologists on thought(1}, off)
Ab10f| et Hotxtel pl2lstxte] M2 CHE Al

20 =

@ conversion of the study of thinking(B) from philosophy(A) to

psychology(B)

Abm A 0] Heto i Hzjstozol 3

(® characteristics(off) of thinking processes revealed by modern

psychology

#eh Izl olsh S2fct D Bl S4
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PS 2F0| HZot LIC7t 23 X2 FHHROE O S7F AR = HE =S

HM, 712X 2 S MX|E Z2I0FK|~ 2t= AHAH QI 2IA0] 7k 3Tt J21
T S7tofE e Sl HH22{2 DS WSXHE AO|FLE ZQlsHHM wEn
Fefsi| gt AFst= 20| ZROICE

£% 2022. 1209

Consumers all over the world tend to explore new tastes and
constantly pursue opportunities for a good deal, a better price,

higher quality and reliable suppliers. It is therefore difficult(P)

e %2 £08 A gof gl=A] A IS

VOCABULARY

1. explore 1. Ehstct 9. engage 9. Ho{AlZ7|Ct
2. taste 2.3 10. mere 10. Eh&st

3. pursue 3. F3siCt 11. committed 11 A

4. supplier 4. 38X 12. initiative 12. A%, 714
5. retain 5. 2RIt 13. consistent 13. Yk

6. deliberate 6. o=Hel, MEvt 14 integral 14. "%l

7. respond to N 7. ~0f cHSstct 15. fierce 15. A"t

8. reciprocity 8. Mz (2A) 16. word of mouth ~ 16. Y42, 73

Thus, creating a consistent and pleasurable buying

experience(S) is an integral part of building trust and loyalty.

Reciprocity(S), as the process through which customers are

to retain existing customers if there is no deliberate effort to

understand and respond to their needs(S).

H A AHRISS M2 A
o e, o MES 714, o
atd 7| 2% Sxlsts 2

O| QI L2{0| giCtH.

A 2L aAEol P4 ARe 2 Pt~ FER god
=2, FHA 2ol A difficultoll RH-ESHAA PR QIA5kR 2oy 12450
Uz Brels =8(9)S Astd 71E 27 G217} olglg Ak P 4Rol
wex gict

Through the use of good communication and reciprocity(S), the

selling process is the best opportunity for producers to engage

customers and change them from being mere explorers(A)

to loyal and committed members of their initiative(B). If

customers are not satisfied with how you sell your products(P),

they are likely to never do business with you again(P).

EE% AL BT H7te] BAS o|g8F 2N, / Tl aFE2 A|Ae| J|3o|ct /
MAMRISO0| DS FHAZ| D HEAIZ 4 = / Bt EETIolA 1%(%"&7(})%
AHZlofl thst ZMART slAlMol LMIoZ, / grok MZHS0| of2{&20| MES Toj
St Aol BHESHR| =L, / D52 of2f 2t ChA| H2fstR| 942 7Hs 40| &Lt

Through(~2 &3 =

=3 l/‘é(rempromty)% E3) o
Al

WEEK 16

2thE E3) 82 AA|5T 9ok, oJAbAET}
IAES A (mere) §7HA, HE A=
X 2le 1A(B)e& guEAZ 4 Ut
AASE AE wol PAjo] vhgol A ror kAl Az ekg ZIThE).

somehow rewarded for their loyalty, is another important factor
in ensuring that your customers keep returning. Creating loyal
consumers(S) requires a strategy which doesn’t have to be

expensive(A), it just needs to be smart(B)!

Wbl YEE|D E71e 70 ZHES BEO| LS A / Mot BHEE e o 2
of W4HQl BEOICt / 4% B, / D] Y| chef ol AoRE HuS
we oA, / DH0| A% BOIRES BFLE  CIE Fa% ol /
B4ARIS AH(XE SIES ol 20| Tl HIgo| Bo| § TRt gk, /
IR HEegt okel Ech

Al @ ST ASEA AAED 08-S Helstat. ateby
A&HoR 278 AWe wSolof 51, 59
alof sk waysehs S WolE Eaf 59 Ua(3423¢ 142 BEE )

Hes BEe 30 T,

@ fierce competition(P) between producers to gain customers’

attention(off)

(3 ways to make consumers loyal in the selling process(S)

THOf 2FOM D240] SHGHA THEE HHY
@) reasons marketers focus on potential customers over existing

ones(off)

TOlXHS 0l 7|&E nAECH E ] 1240 HESH= O|R]
(® difficulties(P) to meet loyal customers’ demands for premium

services(off)

&4 AHo| g Mu|A0 LSt 7S SFShE dl Cs oA E
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.turn A on its head 1. AS &tH3| F|4Ct 9. Mediterranean 9. X&)

ClE|Qst Molo| Lo FESHK 20, X|2 XuhojA ‘HePo| ABTAL e & 2. endowment 2. 7|8, RHE 10. individualistic ~ 10. 71zl F ol
A, BS| 7191 JHgt 37| 27| OO glojufeivte Al Fasict oo pety > ferle 3 u=s tHox 1.8 pl. oxen)
= RE TEsAM 29 Oom HA 4. endure 4. AC|ct, Het 12. strip 12.8ChL 20 7k= g
5. prosperity 5. HY, My 13. draft animal 13. 8 nE 7k
wHel 59 et 6. emerge 6. SHSICH 14. resolve 14. s{ZsICt
A OHE & Th= 7], el 4 7. flourish 7. HASIC 15. gather 15. =o|c}, Zort
B UHE T R W, HE v 8. social structure 8. AtE| = 16. 16.
INTERPRETATION & COMMENT
EX 2023.A128t.10
The development of the moldboard plow(B) turned Europe’s But the wet-clay moldboard plow required a team of eight
natural endowment of fertile land on its head. oxen(B) — or, better, horses — and who had that sort of
Biciz] 7| o] Jiete / Q0| H| 2t Wo| XXl 7|22 eFM S| F|HI QL. wealth? It was most efficient in long, thin strips often a step
turn ~ on its head(~2 9Hd3s] othets EaS o gt or two away from someone else’s long, thin strips. As a
w2 Eolh, ‘turn’elete To] zAol changedts olnj7h Yooz result, farming became more of a community practice(B):
ojZitto g ojd AY7]o) 7L & Qg WV o] ABH 7HeslE 4 A people had to share the plow and draft animals and resolve
disagreements(B). They gathered together in villages(B).
People who lived in Northern Europe had long endured * moldboard plow: Bl @& &7] ** crisscross: AAF3 <]
difficult farming conditions(P), but now it was the north(B), JRjLt X3 Kl=e f= B ohal Myl goje|o] 4 3t Elo] Wedch/ — =2,
not the south(A), that enjoyed the best and most productive o WAlE, "ol — / 22|11 =7t 33 R 85 It AAMEIR / 22 2
and(S). T 7he EX0IM J BEHOICH/ £ T2 Arte] 21 Tt EX0IM BE 2
- = Ho{Zl. / ZoNo R, A= ZEH|Q| Bl JtI L / AES WII9t It
SRU LY ARUES / QAT 0L 5A ZUS ACKYTH / T2t OfH| LE £ QK1 / o7 X0| BZsHoF FCt. / IS Oi2ol B DTt
of OfLIal, EZo|Ct / 7 E1 Mitsol @g Lals e,
Butol] ¥H-&sFAI L, ‘o] Figo] Yoy o Fsj R, sfelo]
but, notst £E AB ATEA MEGU, IHEAZ FHEBZ o) teamurel wgaEA B2 olFAL 1 5 AU e A
Horaa. HAEA g3, A3 B3 As a resulto]l 835 A community, gather
togetheret 22 ‘Y TS BE FolxHA Fai S npe]stat.
Starting about a thousand years ago, thanks to this new Ak M= o] Bo] /e wh FolA WelA] $1, o ZTHoz
plow-based prosperity(B,S), cities of Northern Europe(B) SRHolAM M2 7|2 dojd ¥st 2ty FAs|FT Qlok. ‘Te)’ nhef2
emerged and started to flourish(S). And they(B) flourished ofFA HH AV ZEH o2 s A YA 1M OR 7pAf
with a different social structure from that of cities around the
Mediterranean(A). @ socio-economic changes in Northern Europe(B) caused by the
o 1 1 Ol AISfslol, / 0f MER H7| Jlute] Wl S0l / %R EAISO moldboard plow(B)
AR B ASCE / D211 DS S CHE A8l RES JHXIT AL/ K| RS 71 AR SH2 AN U
Z8f| o TAISTHE= (THE). (@ difficulties of finding an appropriate farming method for barren
229 WY, 3 BY S 82 % gor] e Different land(off)
fromol] W3 A ZS AZ FolE 2 ). st ol Hprst sAES s 29 0f242

(3) various reasons farming was difficult for Northern Europeans(off)

SRYASOIA sA7EOZ{RUE Crefot 0|R S

The dry-soil scratch plow(A) needed only two animals to pull

. . . . . @) social support required to invent the moldboard plow(off)
it, and it worked best with a crisscross plowing in simple,

s LR RIS et o Wast AelE Xe

fields. All this(A) h farmi individualisti . . .

square fields this(A) had made farming an individualistic (® potential problems of using animals to plow a field(off)

practice(A): a farmer could live alone with his plow, oxen, and urs 217] oj5) S22 0|81 20| TAEl SHS
land(A).

Oj2 H2 Foluls WIls BRR YK/ %S Wl o 9F F o2le| 58

gt2, / d2j1 372 dxfEel Wy|2 Jhe B Zs#ct / thedta |2 ek Sk

M./ 0l BE Ho| SAIB JHIFLHel HYOR BEYUCY / SRE EX A + U

Ct/ 39| 7|, g4, Ja|5 wat sty

ABO] 7 do] =i FA.. 5t eihrh, =.o.of. AB/iE O R S
4 9le ©ol7t U2ttt Individualistic. AZ ZrolEm AL, RSl vs. F T 9]
ABRI7} 7hs3l E At

ORBI. KR 31 WEEK 16



K22l MEF0l|lAM not A but BS| =2|E &3] 1, X2 S #20| #AY

=X M W= gojzh F obx|et 2Fol|x

£X 2018. Attt

.24

Psycholinguistic researchers have found that a person will

understand a positive statement(B) in approximately two-

thirds the time it takes to understand a negative one(A). Even

los}
1o
N
Jo
In
a
=
(2]
g
3
flo
o
>
re
e o

T go) 2giex) AZap!

VOCABULARY
1. statement 1Ls, Me 9. compliment 9. Ak(stch)
2. approximately 2. 7{2| 10. tastefulness 10. Tl SiAS
3. objective(n) 3. =8 11. attire 11. 5%
4. motivate Ato V4. A7 ~St== RE5ICt 12. legitimate 12. ghedst
5. constructive 5. M=l 13. conform A to N 13. AS ~0f St3:Ct
6. the end product 6. =& Zitz 14. 14.
7. employ 7. ML, o] g3tCt 15 15
8. barber 8. Ok} 16. 16

Offer solutions, not just criticism; and give others the chance

to take the hint. If they don’t, you can always turn up the

criticism(B) until they do.

if your only objective in life is to motivate others to do what S22 ®|Qtstat, THX| H|EHO| OFL|at; / J2|m CHE ARSI =X & 7|82 =

you want them to do, constructive criticism(B) will carry you Of2t. / Bref J50| =X| MX| RetChH, / o222 AXIE HITS HES + ACH/
. 350| =4 K|

much further than a negative attack(A). e

MB[oI0|8} HPXIS S WAL} / ARtS 2R ZISS O[sisttte HS [ A2 2/3 opz]gk el B8 2. o, 7t criticismEh solutions

= Ell_ oo =
of Ajzt otofl / sl &8 ofgst o Zals Alztel. / ol2iel QU Mol = H BEshE AYael gl e, A5 criticisme 2 2& vheeiehs
I} CH2 ARSI S7]|2 Hoists 210/2tn SE / ofafi2o] st g IS0 2 2lskak. 29| 2= not F4A 27, but SHH HlE2 steke 2 1Mo

SHES, / MOl BT of2i2 S M O Ha Hj2{2 Aolrt / RFEel 3ARCL 2 7hH

SHEAN.T _‘?_Zl—g] JT2 o-]a:]

o
7hgol 17] ol ABE HolHES: a),
£ = o Z4Esk g5k

gl

U} positive, negativezh= §&Hst AB ¥
FRA £42] than =3 o] AB
gt} positive7} £tk W82 olalistt. positive
Stet. mhekAl

(@D Keep Your Criticism Positive(B)
o222l HHS 3FH O {X|sk2t

(2) Why Criticism Is So Hard to Take(off)
H| o] #otS0[7| EE 0|R

(3 Accept Negative Criticism for Growth(A)

7} negative 2r} 0|35k o] o wh21, ¢ ol 7. (carry..)

positive criticism& B, negative attackS AR FH=tt.

If someone has done something half right and half wrong, MEe 9o S#EAQ H|TS gotsoizt

emphasize how great the end product would be if he @ How to Recognize Empty Compliments(off)

consistently employed the techniques that worked well. If Y2 Yt S o= o

someone’s clothing is attractive and stylish, but his hair looks (® The Value of Offering Negative Feedback(A)
SHEQl T=ue Kt 20| ]

like it was cut by a blind barber, compliment him on the
tastefulness of his attire; and if you have a legitimate need to
change his appearance, suggest that he would look even better

if he conformed his hairstyle to his clothing style.

Qtof =FJt ROI7HE g2 % gt S| JCHH, / Zxslat / AF ZatEo| ¥
Ot HEX|S / 2t 37t 23p7F EUHE 7|E£2 XISHQ R ALSSHH. / Btef =327t
©f 20| oi2{X{0|2 HX|X|T, / M= Wl O|LAI} RH2 X HOlTHH, / T A
2hs ALzt / =7o| otatol oislA; / a2|x gtef of2{20| efest Zart Art
B/ 09| RS BHE, / AMetetat / 20t EW o 27| 2 Zo[2tn / gtk vt
2| AEFYUS R AEFAO| HECHA.

If, If, If2 E3] A%2Q Ugo] yd=1
o|%, B7} AT} o Eohs i go)Zich
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HE M
follM HAEO0I2h= P 482 Of7|St=TLE~ PE HOIE 2, X2 &2
not A but B 2xl2 3l PS Y= 7 HIA0N #S'0j2k= 7|9/ =L =Halst
7| THoHELE X|20] of2{9] HolX|2t, A= tiojmtete o £IHo| 7| E F7|o|Ct.

EX 2018. 12,25
People unconsciously signal that they are lying through
inconsistencies(P) in their nonverbal behavior. If you have
ever caught someone in a lie, you might have noticed that
statements made later in the conversation contradicted(P)
statements made at the beginning, or perhaps his or her

gestures seemed to contradict the words being spoken.

AESE PONHOR NS HUCt / KAO| ANYS okm QICks / XA HID!
Ofxlol BSo| BAZ S, / B THAlo] opH Ho| YT / =TIt HNUS
ot 28, / B2 YOS £ UCH/ T2te] SIRL0)K 0l20jT To| st
St 22 / et AEHE of O|R0f7 88, / 22 olotE 1 Fe Jufel B30|
ulares 0% Hols 28/ e U

AALE st gle Aol S Utk o] A4S WA

N7\&7t Y7 SRAT, P AFOR Fotrat ANLE st A ]

07 5o U], Z&(inconsistency)ol A7), To| ¢ 7} AEHch
Pl

(contradict). =% P& Zo}FA},

The person may have acted calm and aloof, but at the same
time kept tapping his or her foot, playing with a button or
piece of jewelry, and speaking with a higher pitch.

I A2 dEE £ AT/ =83t fayet 0|, / JiLt S0l AL
& QUCH/ RO g FEa[AL, TEL FUFE T2 7L =2 S%0I2

Examinations of people’s perceptions of courtroom

testimony reveal that stereotypically deceptive behaviors(A)

don’t necessarily trigger suspicion, but inconsistent nonverbal

28 w3 A3 27184 dolzlop s Eapolch

behaviors(B) are frequently interpreted as deceptive regardless

of the specific actions that are performed.

AZE9| QlAlof CHEt EAHs / M- e] S0l chst, / E={HCt / Sof 85l HA
0| BIEA| 942 E2UOIIXIE XD / YR Bl HIRIOIY WSS FF
HNOR SMECHs 2 / $YEI= ST BSO 27210]
not A but B7 tho.1] S otz A% 5oz ojAX:
2 AYH AR Yol ozt v AW ul2lo] YEo|ck. Pol s not
Abut BE A% 2. W]AWH9 ulelo} Y52 2 2o] FA 7|92 o}
Fo.
ORBI. KR

e 52 £08 7 A 2] glEA) A s

Vo CABULARY
1. unconsciously 1. Ro[AHo=z 9. stereotypically 9. ZIEsHA|
2. inconsistency 2. 294, 2& 10. deceptive 10. AHXE, d=st=
3. nonverbal 3. H|do{x{el 11. trigger 11. 2ota|, ZerA|7|C
4. statement 4. X&E, M& 12. suspicion 12. 9|4, §9|
5. contradict 5. ghetsict, @aE[Ch 13, familiarity 13. 2=t
6. perception 6. X|Z, ol4| 14. psychological ~ 14. HAIXQI, Ma|XQ
7. courtroom 7. Y 15. assessment 15. "7t
8. testimony 8.5¢ 16. 16

Research has also shown that familiarity with a person’s

typical nonverbal behaviors(B) makes it easier to detect

deception. In particular, people are better able to tell whether
a partner is telling the truth or lying when they have previous

experience with that person’s truthful behavior.

HTLE EB HOIFYCH/ A4S / OfE ARr] HYNel HII0H WSof Cht, /
S48 WASE 2B H7 BECHS 2B,/ S0, AUES O & BEH 4 Ut/
0 AFRO] TIAS USHEX OILIB RS SHoXle GRS / 20| oMo Zes
Ho| Y= A20IE / Hrhuel TAE WS cfs)

A 22 npA|gkoll A AkAle] ‘Bllo)A Yol AATe B 7
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Becoming hypnotized begins when the people who will be
hypnotized find a comfortable body position and @ become
thoroughly relaxed. Without letting their minds @ wander
to other matters, they focus their attention on a specific object
or sound, such as a metronome or the hypnotist’s voice. Then,
based on both 3 what the hypnotist expects to occur and actually
sees occurring, she or he tells the clients how they will feel as
the hypnotic process continues. For instance, the hypnotist may
say, “You are feeling completely relaxed” or “Your eyelids are
becoming heavy.” When people @) being («—are) hypnotized
recognize that their feelings match the hypnotist’s comments,
they are likely to believe that some change is taking place. That
belief seems to increase their openness to other statements (5
made by the hypnotist.

* hypnotize: 2HS Atk
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Skepticism, as a method of doubt that demands evidence and
reasons for hypotheses, is essential to the process of scientific
research, philosophical dialogue, and critical intelligence. It is
also vital in ordinary life, where the demands of common sense
are always a challenge to us to develop and act upon the most
reliable hypotheses and beliefs available. It is the foe of absolute
certainty and dogmatic finality. It appreciates the snares and
pitfalls of all kinds of human knowledge and the importance of
the principles of fallibilism and probabilism in regard to the
degrees of certainty of our knowledge. This differs sharply from
the skepticisms of old, and it can contribute substantially to the
advancement of human knowledge and the moral progress of
humankind. It has important implications for our knowledge
of the universe and our moral and social life. Skepticism in
this sense provides a positive and constructive framework that
can assist us in interpreting the cosmos in which we live and in

achieving some wisdom in conduct.

(D significance of skepticism for the advancement of human
knowledge and conduct

(2) weaknesses of skepticism in the context of artificial knowledge
and behavior

(3 importance of old skeptical inquiries in studying logical reasoning

@) differences between modified skepticism and scientific reasoning

(5 ways to distinguish between different forms of skepticism
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Skepticism in this sense provides a positive and constructive
framework that can assist us in interpreting the cosmos in which

we live and in achieving some wisdom in conduct.

i
""" VOCABULARY TEST
1. skepticism 1.
2. hypothesis 2.
3. foe 3.
4. dogmatic 4.
5. finality 5.
6. snare 6.
7. pitfall 7.
8. fallibilism 8.
9. probabilism 9.
10. in regard to N 10.
11. advancement 11.
12. implication 12.
13. constructive 13.
14. conduct(n) 14.
15. inquiry 15.
16. 16.
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Skepticism(B), as a method of doubt that demands evidence and
reasons for hypotheses, is essential to the process of scientific
research, philosophical dialogue, and critical intelligence. 1t(B)
is also vital in ordinary life, where the demands of common
sense are always a challenge to us to develop and act upon the
most reliable hypotheses and beliefs available. 1t(B) is the foe of

absolute certainty and dogmatic finality(A). It(B) appreciates the

snares and pitfalls of all kinds of human knowledge(B) and the

importance of the principles of fallibilism and probabilism(B) in

regard to the degrees of certainty of our knowledge(A). This(B)

differs sharply from the skepticisms of old(A), and it(B) can

contribute substantially to the advancement of human knowledge
and the moral progress of humankind. It(B) has important
implications for our knowledge of the universe and our moral
and social life. Skepticism(B) in this sense provides a positive
and constructive framework that can assist us in interpreting
the cosmos in which we live and in achieving some wisdom in

conduct.

@ significance of skepticism(B) for the advancement of human
knowledge and conduct
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@

weaknesses(P) of skepticism(B) in the context of artificial

knowledge and behavior
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Skepticism in this sense provides a positive and constructive
framework that can assist us in interpreting the cosmos in which

we live and in achieving some wisdom in conduct.
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Explorations of the nature of thought, like the rest of
psychology, began life in the philosopher’s armchair. The study
of thought processes, however, took longer than many other areas
of psychology to pull loose from philosophy. Because of the
elusive, private, intensely personal nature of thought, on the one
hand, and because of its relation to “truth,” “knowledge,” and
“judgment,” on the other, philosophers have been reluctant to
part with this province of the study, and they have not entirely
given it up today. Nevertheless, the study of thinking has moved
out of the philosopher’s library and into the laboratory — out
of the philosopher’s head and into the scientist’s. Thought was
introduced to the laboratory at the beginning of the twentieth
century. Before that time, the psychology of thinking was strictly
the philosopher’s province, and so its history is studded with
names of the great and near great, especially in the centuries
during which empirical philosophy flourished in Great Britain.

* elusive: THo}sl7] o)L ** be studded with: ~& ARl ATk

(D various approaches to the nature of thought in philosophy

(2) harmonious coexistence between philosophy and psychology
(3) different views of philosophers and psychologists on thought
@) conversion of the study of thinking from philosophy to psychology

(5 characteristics of thinking processes revealed by modern psychology
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Before that time, the psychology of thinking was strictly the
philosopher’s province, and so its history is studded with names
of the great and near great, especially in the centuries during

which empirical philosophy flourished in Great Britain.

siA
""" VOCABULARY TEST
1. exploration 1.
2. armchair 2.
3. pull loose 3.
4. be reluctant to V 4.
5. part with 5.
6. province 6.
7. laboratory 7.
8. strictly 8.
9. empirical 9.
10. flourish 10.
11. harmonious 11.
12. coexistence 12.
13. conversion 13.
14 14.
15. 15.
16. 16.
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Explorations of the nature of thought, like the rest of
psychology, began life in the philosopher’s armchair. The

study of thought processes(B), however, took longer than many

other areas of psychology(B) to pull loose from philosophy(A).

Because of the elusive, private, intensely personal nature of
thought, on the one hand, and because of its relation to “truth,”
“knowledge,” and “judgment,” on the other, philosophers(A)

have been reluctant to part with this province of the study(B),

and they have not entirely given it(B) up today. Nevertheless,

the study of thinking(B) has moved out of the philosopher’s

library(A) and into the laboratory(B) — out of the philosopher’s

head(A) and into the scientist’s(B). Thought(B) was introduced

to the laboratory(B) at the beginning of the twentieth century.

Before that time, the psychology of thinking(B) was strictly the

philosopher’s province(A), and so its history(B) is studded with

names of the great and near great, especially in the centuries

during which empirical philosophy(A) flourished in Great

Britain.
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Before that time, the psychology of thinking was strictly the
philosopher’s province, and so its history is studded with names
of the great and near great, especially in the centuries during

which empirical philosophy flourished in Great Britain.
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Consumers all over the world tend to explore new tastes and
constantly pursue opportunities for a good deal, a better price,
higher quality and reliable suppliers. It is therefore difficult
to retain existing customers if there is no deliberate effort to
understand and respond to their needs. Through the use of good
communication and reciprocity, the selling process is the best
opportunity for producers to engage customers and change them
from being mere explorers to loyal and committed members of
their initiative. If customers are not satisfied with how you sell
your products, they are likely to never do business with you again.
Thus, creating a consistent and pleasurable buying experience is
an integral part of building trust and loyalty. Reciprocity, as the
process through which customers are somehow rewarded for their
loyalty, is another important factor in ensuring that your customers
keep returning. Creating loyal consumers requires a strategy which

doesn’t have to be expensive, it just needs to be smart!

(D fierce competition between producers to gain customers’ attention
(2 promoting brand-new products by word of mouth

(3 ways to make consumers loyal in the selling process

(@) reasons marketers focus on potential customers over existing ones

(® difficulties to meet loyal customers’ demands for premium services
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Reciprocity, as the process through which customers are
somehow rewarded for their loyalty, is another important factor

in ensuring that your customers keep returning.

i
""" VOCABULARY TEST
1. explore 1
2. taste 2.
3. pursue 3.
4. supplier 4.
5. retain 5.
6. deliberate 6.
7. respond to N 7.
8. reciprocity 8.
9. engage 9.
10. mere 10.
11. committed 11.
12. initiative 12.
13. consistent 13.
14. integral 14.
15. fierce 15.
16. word of mouth 16.
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Consumers all over the world tend to explore new tastes and
constantly pursue opportunities for a good deal, a better price,
higher quality and reliable suppliers. It is therefore difficult(P)

to retain existing customers if there is no deliberate effort to

understand and respond to their needs(S). Through the use of

good communication and reciprocity(S), the selling process is the

best opportunity for producers to engage customers and change

them from being mere explorers(A) to loyal and committed

members of their initiative(B). If customers are not satisfied with

how you sell your products(P), they are likely to never do business

with you again(P). Thus, creating a consistent and pleasurable

buying experience(S) is an integral part of building trust and

loyalty. Reciprocity(S), as the process through which customers
are somehow rewarded for their loyalty, is another important
factor in ensuring that your customers keep returning. Creating
loyal consumers(S) requires a strategy which doesn’t have to be

expensive(A), it just needs to be smart(B)!

@ fierce competition(P) between producers to gain customers’ attention(off)
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Reciprocity, as the process through which customers are
somehow rewarded for their loyalty, is another important factor

in ensuring that your customers keep returning.
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The development of the moldboard plow turned Europe’s
natural endowment of fertile land on its head. People who
lived in Northern Europe had long endured difficult farming
conditions, but now it was the north, not the south, that enjoyed
the best and most productive land. Starting about a thousand
years ago, thanks to this new plow-based prosperity, cities of
Northern Europe emerged and started to flourish. And they
flourished with a different social structure from that of cities
around the Mediterranean. The dry-soil scratch plow needed
only two animals to pull it, and it worked best with a crisscross
plowing in simple, square fields. All this had made farming an
individualistic practice: a farmer could live alone with his plow,
oxen, and land. But the wet-clay moldboard plow required a
team of eight oxen — or, better, horses — and who had that sort
of wealth? It was most efficient in long, thin strips often a step
or two away from someone else’s long, thin strips. As a result,
farming became more of a community practice: people had to
share the plow and draft animals and resolve disagreements.

They gathered together in villages.

* moldboard plow: Bl @& 7] ** crisscross: 42+ 2]

@ socio-economic changes in Northern Europe caused by the
moldboard plow

(2 difficulties of finding an appropriate farming method for barren
land

(3 various reasons farming was difficult for Northern Europeans

@) social support required to invent the moldboard plow

(3 potential problems of using animals to plow a field
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People who lived in Northern Europe had long endured difficult
farming conditions, but now it was the north, not the south, that

enjoyed the best and most productive land.

i
""" VOCABULARY TEST
1. turn A on its head 1.
2. endowment 2.
3. fertile 3.
4. endure 4.
5. prosperity 5.
6. emerge 6.
7. flourish 7.
8. social structure 8.
9. Mediterranean 9.
10. individualistic 10.
11. ox 11.
12. strip 12.
13. draft animal 13.
14. resolve 14.
15. gather 15.
16. 16.
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The development of the moldboard plow(B) turned Europe’s

natural endowment of fertile land on its head. Pcople who
lived in Northern Europe had long endured difficult farming

conditions(P), but now it was the north(B), not the south(A),

that enjoyed the best and most productive land(S). Starting

about a thousand years ago, thanks to this new plow-based

prosperity(B,S), cities of Northern Europe(B) emerged

and started to flourish(S). And they(B) flourished with

a different social structure from that of cities around the

Mediterranean(A). The dry-soil scratch plow(A) needed only

two animals to pull it, and it worked best with a crisscross
plowing in simple, square fields. All this(A) had made farming

an individualistic practice(A): a farmer could live alone with

his plow, oxen, and land(A). But the wet-clay moldboard plow

required a team of eight oxen(B) — or, better, horses — and who

had that sort of wealth? It was most efficient in long, thin strips
often a step or two away from someone else’s long, thin strips.

As a result, farming became more of a community practice(B):

people had to share the plow and draft animals and resolve

disagreements(B). They gathered together in villages(B).

* moldboard plow: B @& 27| ** crisscross: A AFg 2]

@ socio-economic changes in Northern Europe(B) caused by the

moldboard plow(B)
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People [who lived in Northern Europe] had long endured
difficult farming conditions, / but now it was the north, not the

south, / that enjoyed the best and most productive land.
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Psycholinguistic researchers have found that a person will
understand a positive statement in approximately two-thirds
the time it takes to understand a negative one. Even if your only
objective in life is to motivate others to do what you want them
to do, constructive criticism will carry you much further than a
negative attack. If someone has done something half right and
half wrong, emphasize how great the end product would be if
he consistently employed the techniques that worked well. If
someone’s clothing is attractive and stylish, but his hair looks
like it was cut by a blind barber, compliment him on the
tastefulness of his attire; and if you have a legitimate need to
change his appearance, suggest that he would look even better if
he conformed his hairstyle to his clothing style. Offer solutions,
not just criticism; and give others the chance to take the hint. If

they don’t, you can always turn up the criticism until they do.

(D Keep Your Criticism Positive

(2) Why Criticism Is So Hard to Take

(3 Accept Negative Criticism for Growth

® How to Recognize Empty Compliments
(® The Value of Offering Negative Feedback
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Even if your only objective in life is to motivate others to do
what you want them to do, constructive criticism will carry you

much further than a negative attack.

i
""" VOCABULARY TEST
1. statement 1
2. approximately 2.
3. objective(n) 3.
4. motivate Ato V 4.
5. constructive 5.
6. the end product 6.
7. employ 7.
8. barber 8.
9. compliment 9.
10. tastefulness 10.
11. attire 11.
12. legitimate 12.
13. conform A to N 13.
14 14.
15. 15.
16. 16.
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Psycholinguistic researchers have found that a person will

understand a positive statement(B) in approximately two-

thirds the time it takes to understand a negative one(A). Even if
your only objective in life is to motivate others to do what you

want them to do, constructive criticism(B) will carry you much

further than a negative attack(A). If someone has done something

half right and half wrong, emphasize how great the end product
would be if he consistently employed the techniques that worked
well. If someone’s clothing is attractive and stylish, but his hair
looks like it was cut by a blind barber, compliment him on the
tastefulness of his attire; and if you have a legitimate need to
change his appearance, suggest that he would look even better if
he conformed his hairstyle to his clothing style. Offer solutions,
not just criticism; and give others the chance to take the hint. If

they don’t, you can always turn up the criticism(B) until they do.

@ Keep Your Criticism Positive(B)
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(2) Why Criticism Is So Hard to Take(off)

HlEo| gors0|7| BE ol

(® Accept Negative Criticism for Growth(A)

@

jan
5
El
=
el
&
S
@
=1
2.
[¢]
g
S
<
(@]
5
=
=
=
[«
2
e
3

WEEK 16

44

Even if your only objective in life is to motivate others to do
what you want them to do, / constructive criticism will carry

you much further than a negative attack.
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1. statement 1.3s, Me

2. approximately 2.719|

3. objective(n) 3.5H

4. motivate A to V 4. AV} ~BHEE RESICH
5. constructive 5. HdxQl

6. the end product 6. % 2tz

7. employ 7. MCt, 0 83tct
8. barber 8. O|2At

9. compliment 9. AlEH(stLY)

10. tastefulness 10. nde, AAS
11. attire 11. =%

12. legitimate 12. gt

13. conform A to N 13. AS ~0f Szt
14 14.

15. 15.

16. 16.

ORBI. KR



£% 2018.At2stw. 25

People unconsciously signal that they are lying through
inconsistencies in their nonverbal behavior. If you have ever
caught someone in a lie, you might have noticed that statements
made later in the conversation contradicted statements made at
the beginning, or perhaps his or her gestures seemed to contradict
the words being spoken. The person may have acted calm and
aloof, but at the same time kept tapping his or her foot, playing
with a button or piece of jewelry, and speaking with a higher
pitch. Examinations of people’s perceptions of courtroom
testimony reveal that stereotypically deceptive behaviors
don’t necessarily trigger suspicion, but inconsistent nonverbal
behaviors are frequently interpreted as deceptive regardless of the
specific actions that are performed. Research has also shown that
familiarity with a person’s typical nonverbal behaviors makes it
easier to detect deception. In particular, people are better able to
tell whether a partner is telling the truth or lying when they have
previous experience with that person’s truthful behavior.

* aloof: 23 T4

=5

(D Patterns of Behavior That Reveal Deception

(2 Psychological Factors That Lead to Deception

(3 Common Characteristics of Nonverbal Messages

@) Developing a Strong Relationship Free of Deception

(5 Inaccurate Assessments of People’s Truth or Deception

* X|22| 80% 0|4, XtAA2|2 $t=0| 2 40| E|=71? []
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Examinations of people’s perceptions of courtroom testimony
reveal that stereotypically deceptive behaviors don’t necessarily
trigger suspicion, but inconsistent nonverbal behaviors are
frequently interpreted as deceptive regardless of the specific

actions that are performed.

1. unconsciously 1.
2. inconsistency 2.
3. nonverbal 3.
4. statement 4,
5. contradict 5.
6. perception 6.
7. courtroom 7.
8. testimony 8.
9. stereotypically 9.
10. deceptive 10.
11. trigger 11.
12. suspicion 12.
13. familiarity 13.
14. psychological 14.
15. assessment 15.
16. 16.
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People unconsciously signal that they are lying through
inconsistencies(P) in their nonverbal behavior. If you have ever
caught someone in a lie, you might have noticed that statements
made later in the conversation contradicted(P) statements
made at the beginning, or perhaps his or her gestures seemed to
contradict the words being spoken. The person may have acted
calm and aloof, but at the same time kept tapping his or her foot,
playing with a button or piece of jewelry, and speaking with a
higher pitch. Examinations of people’s perceptions of courtroom

testimony reveal that stereotypically deceptive behaviors(A)

don’t necessarily trigger suspicion, but inconsistent nonverbal

behaviors(B) are frequently interpreted as deceptive regardless of
the specific actions that are performed. Research has also shown

that familiarity with a person’s typical nonverbal behaviors(B)

makes it easier to detect deception. In particular, people are better
able to tell whether a partner is telling the truth or lying when they

have previous experience with that person’s truthful behavior.

* aloof: 23 FHAISH

@ Patterns of Behavior(B) That Reveal Deception(P)

A48 S WS g4

(2 Psychological Factors That Lead to Deception(off)

42 0[ofx] = d2|H 2l

(3 Common Characteristics of Nonverbal Messages(off)

Hl2tol olAIKle] ZEel S

@ Developing a Strong Relationship Free of Deception(off)

Y4 gl Yot A2

LHAIF|7]
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Examinations [of people’s perceptions of courtroom testimony]
reveal / [ that stereotypically deceptive behaviors don’t
necessarily trigger suspicion, / but inconsistent nonverbal
behaviors are frequently interpreted as deceptive / regardless of

the specific actions (2) that are performed).]

G AZIS Ol lMof chet ZAs / HEAIML Zof tiet, / =3
HEH/ S0l el AN HSO0| HEA| o8 SR{LT|X|= XlT, /
Lty Gl HIHO N HE2 BF HIoZ siMECk= AE / +Hs|
= S8 &S0l 2A8lo|

o AY S st HAFE THALE, Flof eXe 2X0| LE2C} ghHo,
SXxte MEA the spemflc actionsE A FHZAHHALZL
= TOlM, F0{7} izl Mgt 2Z0| O|O{ZICE, ot B F7H9

‘not necessarily ~'&=

Ly -
2 ‘regardless of ~'& ‘~oh= Aglo] HEE M ES 7|HBIAL

1. unconsciously 1 RoAHoZ

2. inconsistency 2. 2¥A, 2

3. nonverbal 3. Hgo{Eel

4. statement 4. &, Mz

5. contradict 5. ghabsiot, EaE| ot
6. perception 6. X2, 214

7. courtroom 7.HE

8. testimony 8.3%

9. stereotypically

10. deceptive

11. trigger 11. o4, ZErA|7|C}
12. suspicion 12. 9|4, #e|

13. familiarity 13. &gt

14. psychological 14, HUHQI, da|xel
15. assessment 15. ®7t

16. 16.
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THE SECRET OF GETTING

AHEAD IS GETTING STARTED.
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EX 2019.AH2t%w.13
What is truly arresting about human beings is well captured
in the story of the Tower of Babel, in which humanity(B),

speaking a single language(B), came so close to reaching

heaven that God himself felt threatened.

olztof 2ef ZHOR oh2ixiel 240 Z © QICt/ HIUE oloplof, / 1 (0lof)
210 M| E12 S0IZ AFBHE QIZHe MR0| TPt o LR A / 41 RHAlo]
CEEE

ofult}. captivating 45 EolY 4 FAFAH

A common language(B) connects the members of a community

into an information-sharing network with formidable

rr
0
rlo
ug

o

| 210} X7 iz o]a Fr2f 4% of7Istd I, 1
23 1 5411 ddolE BR Fobak. arresting2 5 FECIME o2
EFolY Fart 5hA}. captivating(2 2] Q1)) v S5t 229dol2t Hrl g
captivate”} Z2|5taL AFRE=THE 2 n|QlH] FEALR 2o/ AFRRRE BHE

vj2iHoleti o]y arrest® nHHAZ ALY wrE Y-S vjeFolebs

collective powers(B). Anyone can benefit from the strokes

of genius, lucky accidents, and trial-and-error wisdom
accumulated by anyone else, present or past. And people

can work in teams, their efforts coordinated by negotiated

agreements.
stLtel 3S0i= o X[ Afelo| TYYUES BLATICH/ EE SR%t= HERR
2 /ofotojofet FEHH 2l IRzl / £7E S|=iS S 4 Qlrh/ HMrEel Uy, 2
T2 A, ANAERE A XS ZRE [ HRE THE, Efelol| ofsh x={=l. / a2
T AES EHoR Ut £ 9l / O50| 2 Bl E Ho|Z EXSHEICE

o], Ul So] ol ), A ol o Rz

& 4 9
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VOCABULARY
1. arresting 1. OFF iz xQl 9. remains(n) 9. /%ll, &, &2 A
2. threaten 2. gufsict, eledstct 10. herd 10. 22|, b
3. formidable 3. ofofojoret 11. cooperation 11. ¥
4. collective 4. TTho|, Tl of 12. ingenuity 12, 7|gst F, S5
5. a stroke of genius 5. MX{ZQI M|, LA 13 shed light on  13. ~3 Bo|CH st
6. accumulate 6. ZOCt, FHSICH 14, mammal 14. ZQF
7. coordinate 7. @SsICt, ZEAIZICH 15. extinct 15. 2
8. far-reaching 8. ZHeI Jetol 16. 16.

As a result, homo sapiens is a species, like blue-green algae

and earthworms, that has made far-reaching changes(B) on

the planet. Archaeologists have discovered the bones of ten

thousand wild horses(A) at the bottom of a cliff in France, the

remains of herds stampeded over the clifftop by groups of
paleolithic hunters seventeen thousand years ago.

2RO, QIR otLtel Zo|ct, / HEF XF0IXE, / X 7&of ELHS g2
0%l W3S Jb. / DTBASE B Ok2|o| OpYTe] WS WAHCH/ ZEyAc]

[ 2 Ee THES / A7 Al £l R2(0fA Y HHE 22

obd 80| 545t 0|2 AR Fobx Frheh]

These fossils of ancient cooperation and shared ingenuity(B)

may shed light on why saber-tooth tigers, mastodons, giant

wooly rhinoceroses, and dozens of other large mammals(A)

went extinet around the time that modern humans arrived in
their habitats. Our ancestors(B), apparently, killed them(A) off.
* stampede: (5% 52) $22 20t
olz{gt nrhol HEnt ZRE Moo stMS0| HEX|E DEC / K|z, OAE
E, Aol 23EAQ CH2 £40] Y ZRFE0| UEH 0|RE / ¢
o MAIX|Of| =ESt Al7| Z20]. / 22| ZAEL, EofotL], AIES SAAIZICE
ofe] $7e] $EHo| 22 i o] FEE(A)E UTHB)O| tF F
ez AT o|slista nhEE| iRl A o] A3 HHI} WA|TH QIZHB)o]
o|(B)E AH&EFo 24 of2] o]Ho] A BEE(A)
[e]

=
2 4= shsalrt. olzia A dojel ege ake 2

e orr

oo

(D Breaking the Language Barrier: A Hard Task(off)
Aol FHS M| o2 &

(2 Language: A Basis of Cooperative Human Power(B)

o10f: @St eIzt =9 7|t

(3 Changes in Languages from Ancient to Modern Times(off)
TCHEE] SHCHIEX| Qlofo] wa

(#) Communicating with Animals, Understanding Animal Language(off)
S= ML EB|, S22 HOE 0sHist|

(5 How Language Began(off): Gesture and Speech in Human Evolution
A0{= OfEA| AIFFEIQILE: Q12 Tstoll A Z 33t ¢fof
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Education(B), either formal or informal, plays a major role

in the passing on and sharing of culture(B). Educational

levels of a culture(B) can be assessed using literacy rates and

enrollment in secondary or higher education, information

available from secondary data sources.

YRS HEAE, 182 Tt S oIt / 23to| M4t IR0 Qlof. / o 2at
ol N8 £F2 WILE £ QUCt/ AXIH 55 8 1S N8 SEX £ 0|83, /
| 2K+ Xt {25 0|8 7ts%t FES0|Ct
WYAE YT PE gich MRAR0) WFEelA oAl AT %

2. of ‘mL8’0] F sk PLH

International firms(B) need to know about the qualitative

aspects of education(B), namely, varying emphases on

particular skills, and the overall level of the education
provided. The Republic of Korea and Japan, for example,
emphasize the sciences, especially engineering, to a greater
degree than do Western countries.

AR 7|PSS o Wt UL/
ofl chal Ehatx|

=
o o
===y

need to!!!o]l 83312k F235 B 20|zt 3] FAH 7S
7t vt wso] A2 SR ofsl] ook ghrtal gieh £5] sfe] 71450l s
S0k SH=TLE BRI ‘O A]" B2 ‘o A7 RE Bo]7|o] of7]A MY
oFa/Y S ABR ShtHEA] 3 "o vt glok 24 wse] AAQl ZHo] &
Qatths 4 SHEshs oAl

B o
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VOCABULARY
1. assess 1. Hotstct 9. availability 9.0|8 7ts4
2. (illiteracy 2. Ao E2Y) 10. personnel 10. 1, H&
3. enrollment 3.5, 88+ 11. routinely 11. ¥ Moz
4. qualitative 4, x| 12. means(n) 12, G
5. varying 5. Hefsh= 13. social mobility 13. At2|H RE4
6. emphasis 6. 2=, Fotd 14. occupational 14. X9
7. facility T.NE, s 15. vital 15. g4l
8. take A into account 8. AS T{sICt, ZtetsiCt 16. 16

51

Educational levels will have an impact on various business
functions. Training programs for a production facility will

have to take the educational backgrounds of trainees(B) into

account. For example, a high level of illiteracy will suggest
the use of visual aids rather than printed manuals. Local
recruiting for sales jobs will be affected by the availability
of suitably trained personnel. In some cases, international
firms(B) routinely send locally recruited personnel to

headquarters for training.

ug $FS IS 0/ Zo|ch/ chefet PR 750, / Hak AlES 9t ng Z23
WES UK B AEEC| S22 Tsfor & Aol / oS 01, &2 72 2
WES AZ 122 0|82 Aot Zio|ct / elsfEl ehjA=ECh=. / SEof ciet x|
o IF2 Jee we Aolct/ MEs| ug2 ool o= o, / R F=ol,
A 7|2 HeHoZ X|doM ZE e RUES 2HiCt/ ng SHOZ EAfofl.

have to Vllo]l RF351A] ThHA]

B2 golruia 22 nhpefaiah. oAl HRES 8 Wi ghlut sk Zlo]

‘80| FRIITHE HAE F Zakra). 4io] Hth. Me] el
o2 %3 ok4e 2|23 M o|A%, Behe 719 ES o EakeL gl MR

4uidro] gloB 2 EAlglo] 1 4 Slofof shlct.

(D Education as a Means of Social Mobility(off)

Ate|H 0|52

PR

(2 Educational Background and Economic Status(off)

stz

S5

2t ZHH X9l

(3 Trends in Education and Occupational Structure(off)

® Education(B): One Vital Consideration for Foreign Businesses(B)

WK ool Aol of StLto] el 13 ALY

(® Educated Labor Force: A Driving Force for Economic Growth(off)

SY2 =5 o FH ¥ =1

El
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To reconstitute democracy in line with our present situation,

we need to challenge the frightening, but false, assumption(A)

that increased diversity(B) automatically brings increased

R e £ 71 Tl ofleA] AlAsk!
VOCABULARY
1. reconstitute 1. MrAsict 9. symbiotic relationship 9. 34 2tA|
2. in line with 2. ~Ol| SHA|, ~oF UXISHA| 10. arrangement 10. =, &l
3. assumption 3.7t 11. secure(a) 11. ehdst
4. diversity 4. ot 12. stifle 12. st
5. reverse 5. gl 13. dissent 13. gl oA
6. brass ring 6. 8329 7|2 14. charge Awith B 14. B0l Clioh AZ HIHsiCH
7. objective(n) 1. EE 15. imaginative 15. &rak=jo| SRt
8. rewarding 8. 22 =, Rost 16, legitimate(v) 16 HEHSISICt

Given appropriate social arrangements, diversity(B) can make
for a secure and stable civilization. It is the lack of appropriate

political institutions(B) today that unnecessarily sharpens

tension and conflict in society(P).

RIFFOIE 2a[of ¥ deof %A M7Hs| fleiA, / 22l= ol2lE |7|sHoF o
/

FEX|2E 52l Jhgofl / SohEl Chdo| AASHe R 1"-0PF_' AZ 2SS A

=2o=

HHE ABH 0 2 (F15] PSE =1 §h-E3Fof st 3 B4olc. &
A7} 77}5”(Challenge) 7Hgol by vz AR FobEtt A9 o2 R,
thFgol PE doiths A & of7|A Fo! a7 "k dd S £4 Bt
w2k 7). of 714 vt ohgAdS BR FolFe Al Eot. 123 oA
(diversity)& B2 -2 212 m{si&o] ¥fobr il 2|25 74 ¢fojFlof st

Indeed, the exact reverse can be true. Conflict(B) in society is
not only necessary(B), it is, within limits, desirable(B).

AP, FHICITE MUY 4 Qick / Al2] o] 252 Bay

Lol A= BFEFEIstCt

g ofLI2t, / Of Bt

uh2 We7} Abdolch el AS 3T k. 032 52 Ft
3h, B ol ofslaiat. TiekAd ol 5, nhao] Qojuheit. Azt
Bl 53] ARl AL vh, ol Yoluh eketh teke MRFe] Atg)
A oje] ok, 50| AofubA)!

-

But if one hundred men all desperately want the same brass
ring(A), they may be forced to fight for it(P). On the other
hand, if each of the hundred has a different objective(B), it

is far more rewarding for them to trade, cooperate, and form

symbiotic relationships(S).

J2{Lf gror o ol Afgo| RE HAMsH| 22 439 7S Yetrtd, / 282
JRS 2ol MelLiorat HX|= RECE / B0, W Ho| Atz X0 A| MZ CHE 5
I UCHH, / 2S0| Heljsta, Hst, M BAS Wost= A2 W st

BAlo]£% 2 Y, But -r‘]t‘ A 71101—. %, E}%k’gol glol ot ‘22’ 4

AJ71ck, ¥hA (on the other hand), tf th2 237} 9lo™(B), St}. PSS 242+
ABZ 3= gt A Ml 7|5 2 7l o2 e 2B A B w@a;
7185 &3f ‘ols Flow d Ar}.
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conflict(P) between minorities to the knife-edge of violence.

XSt ARSI FE7E RO , / Cierg2 obestn o TQl 2HASof Jloi
4 Tk / HIZ @isol Hust MA| M| HAfo|tt / BHRHA| 44 HE 2ol
ZSg Hojsreiol [ B2io| Bz eE A2

chepgol Eok sh chAl 3 B
3. ok

= unnecessarilyet 22 3@

B3 719 ES mEli&o] Hopx
A et ) A= QLo P7E YRtk 3t (947149 conflict
= loy p7hgith), 2| A=k BE fopFAl.

The answer(S) to this problem is not to stifle dissent or

to charge minorities with selfishness(A). The answer(S)

lies in imaginative new arrangements for accommodating

and legitimating diversity(B) — new institutions(B) that

are sensitive to the rapidly shifting needs of changing and
multiplying minorities.

oAAst=
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ISP, | HER el MEE AE 2t NS 80 Fe [
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1 IE Qe AES o ¢l m3l&o| ‘diversity, institutions’
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(D Does Diversity(B) Harm Democracy(P)?

Clopge BIEFOIE iXlETp

(2) Are Democracy’s Weaknesses Inherent?(off)
BIzzolo| ofe LiREeI
(3 The Rise of Diversity Is a Threat to Democracy(&F)

Chfdol o= 2FFolol thet /g olct

() The Majority Rule: A Basic Principle of Democracy(off)

CH-2 24 BIFFolo| 7|2 2l

(5 Democracy Is Contagious: Democratization in Progress(off)

pIzzols DX|7| Hck Y F9l Ixs
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Imagine that on your first day working at a record store, your
manager says, “Our records are organized alphabetically.”
Under this direction, you file your first pack of albums with
ease. Later, you overhear a coworker saying, “Sorry, it looks
like we’re sold out of Michael Jackson right now.” Your
manager looks under “J”” and checks the inventory, which says
the store should have a single copy of Thriller. You remember
that it was part of the shipment of records you just filed. Where
else could you have put that record, if not under “J”? Maybe

under “M”?
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VOCABULARY

1. organize 1. galsict 9. misfile 9. & Halsict
2. direction 2. XAl 10. classification ~ 10. 2%

3. with ease 3. easily 11. 11.

4. overhear 4. 23| =Ct 12. 12.

5. inventory 5. X1 13. 13.

6. ambiguity 6. 2%t 14. 14.

7. instruction 7. XAl 15. 15.

8. trustworthiness 8. A2[d, Mg 16 16.

53

The ambiguity(P) that’s wrapped up in something as simple
as “alphabetize these” is truly amazing. We give and receive

instructions all day long. Ambiguous instructions(P) can

weaken our structures and their trustworthiness(P). It’s only

so long after that first album is misfiled that chaos ensues(P).

* ensue: (Ax}2A]) Lojuict
ol RS2 [ AR S8t / 2=
|2 MAILE KIAIS] ME|=S ofStA|
=7t E[ojAfo|ct/ O R HHo|

25 R|AE 92

AR HelE X /=

7|4l 9] oAl PE gt To] 2 wHIl AejsiEr). XS (ambiguity).
o] PRt & 1 Y A= P~ ERIRE Sh=A 2] GA] AIFAR1 Yi-gol 12k
SHA] Lzp Ati~2 253HS P2 3 5SS ekt

(@ Alphabetical

s

Classification Makes It Easy(5F)

A 2HEC

HzZL ol
TTE 22

(2 Leave Complexity, Stay with Simplicity(off)
=xye 3 gstat

(3) A Manager: Coworker or Enemy?(off)
malx: S=0I7t Holh

® Old Albums Are Hard to Collect(off)

QajE A2 £7st7| ojct

® Amblgulty(P) Hides in Simplicity

L, Eheetn
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So slow and painful(P) is the process of mastering a technique,
whether of handicraftsmanship or of art, 0 imbued are we with

the need of education(B) for the acquirement of knowledge,

that we are taken aback by the realization that all around us
are creatures carrying on the most elaborate technique, going

through the most complicated procedures and apparently

possessed of the surest knowledge without the possibility of

teaching(1714 1%, 7123& B > A Z O & Abal 7)),

7|&8 ESots B2 e 2|1 DAL / 30 E o0l E Zholl, / 22l
w0 chgt 2o Mo HRLE 250 2lojAf / XAS =S| e, / 2N f2l=
WL S0l 2% =2t ot/ ME50| 22|15 S2iMa Qlck= / 7He st 7lgs
280, / 7te ST abEe MK / 712E| 75 40| YlolE THE =Bt X|A

o Fuoz 11 A £4ol
sk 2aA 1= ofalrt o =%

8.2 A ol 4 S £l

Sy 94 that o] BAh 98] ofd 7]&& vRAESH: o P7F 9L
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oj" 4 e 92 =2ch(be taken aback, A ¢4 ®d). 12|
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VOCABULARY
1. handicraftsmanship 1. $=30]| 9. arouse 9. XtopLict
2. acquirement 2. 55 10. admiration 10. &
3. be taken aback 3. 2% =2tct 11. awe 11. Zeld
4. elaborate 4. Fust 12. fertilize 12. 35t
5. procedure 5. 2hy, At 13. assume 13. o, FFstct
6. apparently 6. EtMoZ 14. varied 14, Chefst
7. possessed of 7.~ 717 15. marvelously 15. =2t o3
8. systematized 8. HA=tEl 16. 16.

The flight of birds, the obstetric and nursing procedures of

all animals, and especially the complicated and systematized

labors of bees, ants and other insects(B), have aroused the

wonder, admiration and awe of scientists. The female insect

lays its eggs, the male insect fertilizes them, the progeny

go through the states of evolution leading to adult life(B)

without teaching(A) and without the possibility of previous

experience(A). Since the parent never sees the progeny, and
the progeny assume various shapes and have very varied

capacities at these times, there can be no possible teaching(A)

of what is remarkably skillful and marvelously adapted
conduct(B).

* imbue: =o'} ** obstetric: £42] *** progeny: AH&

MEo Hd, RE S259| E4 +¢ WH, / 53 &, Jiojet ChE 2550 5%
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/ Zt&2 cretot WElS w1 / of Al7|of| of Aolgt 522 X|L|7| w2, / 7tEH
o 7ts4o| s + gitt/ = BtE K E Aat Zo|EA =S E #so chgt

Aot = o w2 A o] RS B, not(without) Az}

= AU sk gojuaZ £ Ad, A B 2517 2o o] RES ?d

3] 2] without, nooll ¥Fg8lFHA ABES o] 4 UZlch SE50] o
A= ekt (without teaching) Eehe 25 shulll ska At E*—(_P%}
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(@ Evolution: A Process Going on Forever(off)

(3 Nature: The True Teacher of Human Beings(off)

(8 Teaching and Learning: All Creatures’ Way of Survival(%F, off)
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A feeling of calm is regulated in part by a pathway of the
autonomic nervous system called the smart vagus. When

you’re feeling stressed(P), your primitive brain(P) wants to

kick in — and when the primitive brain is in charge, it tends

to make decisions that are bad news(P) for relationships.
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When you have strong relationships, the smart vagus(S) can

modulate the stress response(P) and keep the primitive brain(P)

from taking over. You’re healthier(S), can think more clearly,
and you’re more likely to solve problems(S) through creative

thinking instead of exploding in anger or running away.
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VOCABULARY
1. regulate 1. ZEsICt 9. be isolated from 9. ~0lA] T&=|CH
2. pathway .32 10. call the shots ~ 10. X|2|s}Ct
3. primitive 3. RIEXOI 11. chronic 11. 2ol
4. kick in 4. Zrgsict 12. irritability n.Mss Y
5. be in charge 5. gesict 13. distraction 13. Atgh
6. modulate 6. ZHsICH 14. 14.
7. take over 7. ®ofsict 15. 15.
8. explode 8. E{eea|ct 16. 16.
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But when you’re isolated from other people(S), your smart

vagus(S) can suffer from what neuroscientists call poor

tone(P). This(P) means that your primitive brain is more likely

to call the shots(P). In the short term, this leads to relationship

problems(P). Over time, you can expect chronic stress, illness,

depression, and big-time irritability(P).
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(D The Smart Vagus(S) Brings Distraction to Your Mind(P)

et 0] A120| ZHAlo| Mztof Mgkt BECH

(2 Having Good Relationships(S): The Road to Staying Calm(S)
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e Location of Our Emotion: Still a Mystery to Neuroscientists(off)

22| ZFo 2fA: MFSRSA = oF3 Ol

(®) Understanding Ourselves Through Primitive Human Behaviors(off)

Xl 97t S S E8f XIS O[3l

(5 The Primitive Brain(P): The Modulator of the Smart Vagus(S)
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1. fire 1. siostct 9. foster 9. ZHsict
2. screw up 2. YX|Ct 10. morale 10. Ab7]

3. organization 3. =% 11. 11.

4. take it 4, Acict 12. 12.

5. entrench 5. EHEhs| f2| FA| stk 13. 13.

6. harsh 6. 7t=t 14. 14.

7. do a favor 7. ®2Elg E0IF 15 15.

8. resister 8. Mgt At 16 16.
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It is particularly difficult to fire people who are not actually
screwing up and may in fact @ be doing quite well. But in many
organizations there is a core of people who absolutely will not
accept change. 2 Either their personalities just can’t take it,
or they are so entrenched in the way things are, they cannot
see a way to make things better. These people usually have to
go. Maybe (3 that sounds harsh, but you are doing no one a
favor by keeping resisters in your organization. They foster an

underground resistance and @ lower (« lowering) the morale

of the people who support change. They waste their own time at
a company where they don’t share the vision, and they should be

encouraged to find one (3 where they do.
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What is truly arresting about human beings is well captured
in the story of the Tower of Babel, in which humanity, speaking
a single language, came so close to reaching heaven that God
himself felt threatened. A common language connects the
members of a community into an information-sharing network
with formidable collective powers. Anyone can benefit from the
strokes of genius, lucky accidents, and trial-and-error wisdom
accumulated by anyone else, present or past. And people
can work in teams, their efforts coordinated by negotiated
agreements. As a result, homo sapiens is a species, like blue-green
algae and earthworms, that has made far-reaching changes on the
planet. Archaeologists have discovered the bones of ten thousand
wild horses at the bottom of a cliff in France, the remains of
herds stampeded over the clifftop by groups of paleolithic
hunters seventeen thousand years ago. These fossils of ancient
cooperation and shared ingenuity may shed light on why saber-
tooth tigers, mastodons, giant wooly rhinoceroses, and dozens of
other large mammals went extinct around the time that modern
humans arrived in their habitats. Our ancestors, apparently, killed
them off.

* stampede: (55 52) ¢22 2}

(@ Breaking the Language Barrier: A Hard Task

(2) Language: A Basis of Cooperative Human Power

(3) Changes in Languages from Ancient to Modern Times

(# Communicating with Animals, Understanding Animal Language

(5 How Language Began: Gesture and Speech in Human Evolution

* X|22| 80% 0|4, XtAA2|2 3t=0| 2 40| =712 []
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What is truly arresting about human beings is well captured in
the story of the Tower of Babel, in which humanity, speaking
a single language, came so close to reaching heaven that God

himself felt threatened.

1. arresting 1.
2. threaten 2.
3. formidable 3.
4. collective 4.
5. a stroke of genius 5.
6. accumulate 6.
7. coordinate 7.
8. far-reaching 8.
9. remains(n) 9.
10. herd 10.
11. cooperation 11.
12. ingenuity 12.
13. shed light on 13.
14. mammal 14.
15. extinct 15.
16. 16.
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What is truly arresting about human beings is well captured in
the story of the Tower of Babel, in which humanity(B), speaking

a single language(B), came so close to reaching heaven that God

himself felt threatened. A common language(B) connects the

members of a community into an information-sharing network

with formidable collective powers(B). Anyone can benefit

from the strokes of genius, lucky accidents, and trial-and-error
wisdom accumulated by anyone else, present or past. And
people can work in teams, their efforts coordinated by negotiated
agreements. As a result, zomo sapiens is a species, like blue-green

algae and earthworms, that has made far-reaching changes(B)

on the planet. Archaeologists have discovered the bones of ten

thousand wild horses(A) at the bottom of a cliff in France, the

remains of herds stampeded over the clifftop by groups of
paleolithic hunters seventeen thousand years ago. These fossils of

ancient cooperation and shared ingenuity(B) may shed light on

why saber-tooth tigers, mastodons, giant wooly rhinoceroses, and

dozens of other large mammals(A) went extinct around the time

that modern humans arrived in their habitats. Our ancestors(B),
apparently, killed them(A) off.

* stampede: (55 52) ¢22 2}

O Breaking the Language Barrier: A Hard Task(off)
ol HS Moz &
(2) Language: A Basis of Cooperative Human Power(B)
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(5 How Language Began(off): Gesture and Speech in Human Evolution
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[What is truly arresting about human beings] is well captured in
the story of the Tower of Babel, [in which humanity, (speaking
a single language), came so close to reaching heaven that God

himself felt threatened. ]
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7. coordinate 7. @ Soich ZetA7|CH
8. far-reaching 8. ZHITt I

9. remains(n) 9. R%ll, RH, H2 A
10. herd 10. 22,

11. cooperation 11. 89

12. ingenuity 12. 7)ot X, S8Y
13. shed light on 13. ~2 go|ct, s st
14. mammal 14. Q8

15. extinct 15. 2ZE

16. 16.
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Education, either formal or informal, plays a major role in the
passing on and sharing of culture. Educational levels of a culture
can be assessed using literacy rates and enrollment in secondary
or higher education, information available from secondary data
sources. International firms need to know about the qualitative
aspects of education, namely, varying emphases on particular
skills, and the overall level of the education provided. The
Republic of Korea and Japan, for example, emphasize the
sciences, especially engineering, to a greater degree than do
Western countries. Educational levels will have an impact on
various business functions. Training programs for a production
facility will have to take the educational backgrounds of trainees
into account. For example, a high level of illiteracy will suggest
the use of visual aids rather than printed manuals. Local recruiting
for sales jobs will be affected by the availability of suitably
trained personnel. In some cases, international firms routinely

send locally recruited personnel to headquarters for training.

(D Education as a Means of Social Mobility

(2 Educational Background and Economic Status

(3 Trends in Education and Occupational Structure

(#) Education: One Vital Consideration for Foreign Businesses

(® Educated Labor Force: A Driving Force for Economic Growth

* X122l 80% Ol 4, AtHdA2{2 et=0| 2 sfM0| E|=7}7 []
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Educational levels of a culture can be assessed using literacy
rates and enrollment in secondary or higher education,

information available from secondary data sources.

1. assess 1
2. (il)literacy 2.
3. enrollment 3.
4. qualitative 4.
5. varying 5.
6. emphasis 6.
7. facility 7.
8. take A into account 8.
9. availability 9.
10. personnel 10.
11. routinely 11.
12. means(n) 12.
13. social mobility 13.
14. occupational 14.
15. vital 15.
16. 16.
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Education(B), either formal or informal, plays a major role in

the passing on and sharing of culture(B). Educational levels of a

culture(B) can be assessed using literacy rates and enrollment
in secondary or higher education, information available from

secondary data sources. International firms(B) need to know

about the qualitative aspects of education(B), namely, varying

emphases on particular skills, and the overall level of the
education provided. The Republic of Korea and Japan, for
example, emphasize the sciences, especially engineering, to a
greater degree than do Western countries. Educational levels will
have an impact on various business functions. Training programs
for a production facility will have to take the educational

backgrounds of trainees(B) into account. For example, a high

level of illiteracy will suggest the use of visual aids rather than
printed manuals. Local recruiting for sales jobs will be affected
by the availability of suitably trained personnel. In some cases,

international firms(B) routinely send locally recruited personnel

to headquarters for training.

(D Education as a Means of Social Mobility(off)

2

AL2|H OS2 Lo 2 MO s

(2) Educational Background and Economic Status(off)
st ZHA Xl

(3 Trends in Education and Occupational Structure(off)

nS Y Y AE

@ Education(B): One Vital Consideration for Foreign Businesses(B)

W5l Aol 0| SLfe] el ] Atet

(® Educated Labor Force: A Driving Force for Economic Growth(off)
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Educational levels of a culture can be assessed [using literacy
rates and enrollment in secondary or higher education],

information available from secondary data sources.
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1. assess 1. Wotsict

2. (il)literacy 2. MRHe2H)

3. enrollment 3.8, 82X+

4. qualitative 4. "Hxol

5. varying 5. Hatsh=

6. emphasis 6. ZxH, FoHy

7. facility 7. N4, Ms

8. take A into account 8. AE mafsict, Ztotstrt
9. availability 9.0|8 7ts4

10. personnel

11. routinely 11.

12. means(n) 12, $EH g

13. social mobility 13 M2H REY

14. occupational 14. =Q9|
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16. 16.
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To reconstitute democracy in line with our present situation,
we need to challenge the frightening, but false, assumption that
increased diversity automatically brings increased tension and
conflict in society. Indeed, the exact reverse can be true. Conflict
in society is not only necessary, it is, within limits, desirable. But
if one hundred men all desperately want the same brass ring,
they may be forced to fight for it. On the other hand, if each of
the hundred has a different objective, it is far more rewarding
for them to trade, cooperate, and form symbiotic relationships.
Given appropriate social arrangements, diversity can make
for a secure and stable civilization. It is the lack of appropriate
political institutions today that unnecessarily sharpens conflict
between minorities to the knife-edge of violence. The answer to
this problem is not to stifle dissent or to charge minorities with
selfishness. The answer lies in imaginative new arrangements for
accommodating and legitimating diversity — new institutions
that are sensitive to the rapidly shifting needs of changing and

multiplying minorities.

(D Does Diversity Harm Democracy?

(2 Are Democracy’s Weaknesses Inherent?

(3 The Rise of Diversity Is a Threat to Democracy

@ The Majority Rule: A Basic Principle of Democracy

(5 Democracy Is Contagious: Democratization in Progress

* X|22| 80% 0|4, XtAA2|2 $t=0| 2 sli4o| E|=71? []
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To reconstitute democracy in line with our present situation,
we need to challenge the frightening, but false, assumption that
increased diversity automatically brings increased tension and

conflict in society.

1. reconstitute 1
2. in line with 2.
3. assumption 3.
4. diversity 4.
5. reverse 5.
6. brass ring 6.
7. objective(n) 7.
8. rewarding 8.
9. symbiotic relationship 9.
10. arrangement 10.
11. secure(a) 11.
12. stifle 12.
13. dissent 13.
14. charge A with B 14.
15. imaginative 15.
16. legitimate(v) 16.
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To reconstitute democracy in line with our present situation,

we need to challenge the frightening, but false, assumption(A)

that increased diversity(B) automatically brings increased tension

and conflict in society(P). Indeed, the exact reverse can be true.

Conflict(B) in society is not only necessary(B), it is, within limits,
desirable(B). But if one hundred men all desperately want the

same brass ring(A), they may be forced to fight for it(P). On the

other hand, if each of the hundred has a different objective(B),

it is far more rewarding for them to trade, cooperate, and

form symbiotic relationships(S). Given appropriate social

arrangements, diversity(B) can make for a secure and stable

civilization. It is the lack of appropriate political institutions(B)

today that unnecessarily sharpens conflict(P) between minorities

to the knife-edge of violence. The answer(S) to this problem is

not to stifle dissent or to charge minorities with selfishness(A).

The answer(S) lies in imaginative new arrangements for

accommodating and legitimating diversity(B) — new

institutions(B) that are sensitive to the rapidly shifting needs of

changing and multiplying minorities.

(D Does Diversity(B) Harm Democracy(P)?

(3 The Rise of Diversity Is a Threat to Democracy (&)

Cherdel St BlFFolo) thet 2golct
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To reconstitute democracy in line with our present situation,
we need to challenge the frightening, but false, assumption that
increased diversity automatically brings increased tension and

conflict in society.
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assumptiondt SZ0|LC}. diversity?t P(tension, conflict)2t= Z40|
AO|EZ diversity= B2 &OtELY.
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4. diversity 4. Chyy

5. reverse 5. ftch
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8. rewarding 8. 22 A=, Rt

9. symbiotic relationship 9. 3M A
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12. stifle 12. Aetsict

13. dissent 13. fitch oA
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EX 2020. 120,14 It’s only so long after that first album is misfiled that chaos
ensues.

Imagine that on your first day working at a record store, your

manager says, “Our records are organized alphabetically.” Under s A1

this direction, you file your first pack of albums with ease. Later,

you overhear a coworker saying, “Sorry, it looks like we’re sold

out of Michael Jackson right now.” Your manager looks under

“J” and checks the inventory, which says the store should have

a single copy of Thriller. You remember that it was part of the

shipment of records you just filed. Where else could you have put

that record, if not under “J”? Maybe under “M”? The ambiguity

that’s wrapped up in something as simple as “alphabetize these”

is truly amazing. We give and receive instructions all day long.

Ambiguous instructions can weaken our structures and their

trustworthiness. It’s only so long after that first album is misfiled

that chaos ensues.

* ensue: (ZaH2A]) dojutk

(D Alphabetical Classification Makes It Easy

(2) Leave Complexity, Stay with Simplicity 1. organize L
(3) A Manager: Coworker or Enemy? 2. direction 2.
@ 0Old Albums Are Hard to Collect 3. with case 3
(5 Ambiguity Hides in Simplicity 4. overhear 4
5. inventory 5.
* X122 80% 0|4, AtHAZ 2 st=0{2 sA0| E|=7}? [
6. ambiguity 6.
7. instruction 7.
8. trustworthiness 8.
9. misfile 9.
10. classification 10.
11 11.
12. 12.
13. 13.
14. 14.
15. 15.
16. 16.
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Imagine that on your first day working at a record store, your
manager says, “Our records are organized alphabetically.”
Under this direction, you file your first pack of albums with
ease. Later, you overhear a coworker saying, “Sorry, it looks
like we’re sold out of Michael Jackson right now.” Your manager
looks under “J” and checks the inventory, which says the store
should have a single copy of Thriller. You remember that it was
part of the shipment of records you just filed. Where else could
you have put that record, if not under “J”? Maybe under “M”?
The ambiguity(P) that’s wrapped up in something as simple
as “alphabetize these” is truly amazing. We give and receive

instructions all day long. Ambiguous instructions(P) can weaken

our structures and their trustworthiness(P). It’s only so long after

that first album is misfiled that chaos ensues(P).

* ensue: (ZaH2A]) dojurk

(D Alphabetical Classification Makes It Easy(4})
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(2) Leave Complexity, Stay with Simplicity(off)
STYE mLt, et szt

(3 A Manager: Coworker or Enemy?(ofT)
2|k S2Q17k Mootk

@ Old Albums Are Hard to Collect(off)
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It’s only so long after D that first album is misfiled @ that

chaos ensues.

Ot @@ AJZto| x|k 27F =|ofMolct / O K AHo| HR H
2lEl x| / 220 Yot A

rlo

It that ZETE2E so long -+ misfiled2t= AIHS 4=
St QUCE after?t HEHALZ A0f F{0] that -+ misfiled2t= =O| 2t
Ch. A AW that2 XIA| HEA0|1L & I that2 ZEFE2| 2AAL
thatO|Ct. #1112 0| AR ZEE= F20| FAFEO0|ZZ thato| 27
RALZ 20f F0ff XSA ensueE &

9| HAFHO| ZZEUQEZ that CHA! 2AIRAF whenE £ =& ULt

1edAlo| 2ot Ho| 2Tt AZ
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1. organize 1. Fefstot

2. direction 2. XAl

3. with ease 3. easily

4. overhear 4. RHAs| ECt
5. inventory 5. %1

6. ambiguity 6. 2%

7. instruction 7. XAl

8. trustworthiness 8. tlzy, dg
9. misfile 9. % Falsitt
10. classification 10. &%

11. 11.

12. 12.

13. 13.

14. 14.

15. 15.

16. 16.
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So slow and painful is the process of mastering a technique,
whether of handicraftsmanship or of art, so imbued are we with
the need of education for the acquirement of knowledge, that we
are taken aback by the realization that all around us are creatures
carrying on the most elaborate technique, going through the
most complicated procedures and apparently possessed of the
surest knowledge without the possibility of teaching. The flight
of birds, the obstetric and nursing procedures of all animals, and
especially the complicated and systematized labors of bees, ants
and other insects, have aroused the wonder, admiration and
awe of scientists. The female insect lays its eggs, the male insect
fertilizes them, the progeny go through the states of evolution
leading to adult life without teaching and without the possibility
of previous experience. Since the parent never sees the progeny,
and the progeny assume various shapes and have very varied
capacities at these times, there can be no possible teaching of
what is remarkably skillful and marvelously adapted conduct.

* imbue: B-0]'@t} ** obstetric: 24F0] *** progeny: A&

(D Evolution: A Process Going on Forever

(2) Wonder of Knowing Without Being Taught

(3 Nature: The True Teacher of Human Beings

@) Superiority of Human Beings over Other Creatures

(® Teaching and Learning: All Creatures’ Way of Survival

* X122l 80% Ol &, ArAA2{2 et=0{ 2 siM0| E|=7}7 []
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z2 78 2% 4
So slow and painful is the process of mastering a technique,
whether of handicraftsmanship or of art, so imbued are we with
the need of education for the acquirement of knowledge, that we
are taken aback by the realization that all around us are creatures
carrying on the most elaborate technique, going through the

most complicated procedures and apparently possessed of the

surest knowledge without the possibility of teaching.

34
1. handicraftsmanship 1.
2. acquirement 2.
3. be taken aback 3.
4. elaborate 4.
5. procedure 5.
6. apparently 6.
7. possessed of 7.
8. systematized 8.
9. arouse 9.
10. admiration 10.
11. awe 11.
12. fertilize 12.
13. assume 13.
14. varied 14.
15. marvelously 15.
16. 16.
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So slow and painful(P) is the process of mastering a technique,

whether of handicraftsmanship or of art, so imbued are we with

the need of education(B) for the acquirement of knowledge,

that we are taken aback by the realization that all around us are
creatures carrying on the most elaborate technique, going through
the most complicated procedures and apparently possessed of

the surest knowledge without the possibility of teaching(]7]4]

0L, 7I2HE B — A 02 AFd £74). The flight of birds, the

obstetric and nursing procedures of all animals, and especially

the complicated and systematized labors of bees, ants and other

insects(B), have aroused the wonder, admiration and awe

of scientists. The female insect lays its eggs, the male insect

fertilizes them, the progeny go through the states of evolution

leading to adult life(B) without teaching(A) and without the

possibility of previous experience(A). Since the parent never sees

the progeny, and the progeny assume various shapes and have
very varied capacities at these times, there can be no possible

teaching(A) of what is remarkably skillful and marvelously

adapted conduct(B).

* imbue: E0]dTt ** obstetric: 4FS] *** progeny: A&

(D Evolution: A Process Going on Forever(off)

2L

Tlok -3 T

0

g

rr

g

(2) Wonder of Knowing(B) Without Being Taught(A)

Jt2H X] 241 Oh= 2] 271t
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So slow and painful is the process of mastering a technique,
whether of handicraftsmanship or of art, so imbued are we with
the need of education for the acquirement of knowledge, D that
we are taken aback by the realization (2) that all around us are
creatures carrying on the most elaborate technique, going through
the most complicated procedures and apparently possessed of the

surest knowledge without the possibility of teaching.

TED 71£2 EiSots 2Ee 0fe L2in DEAYL / 230 of
£O|E 7Hol, / L2 DR Tt TR LHRL BS0| 0(A /
A2 siSsy| 9lg, / DA 2l LS 2% s2p Bot/ 4S
S0| 92/8 S2AND UCH: / 71 Wae 7|43 S0, / 7HE 2
WS HAID / 12| JHs A0l SHOIE I s XA =
Q3 AN Hol=

50| TX|¢} so ~ that -+ 20| Z&HEl 2Z0|CL So slow
and painfulzt so imbued2t= E0{7} 2r2f & Qtofl IX|sHA
9| bes At 017t EX[E[UCt K HAY that2 so ~ that - #&
Of &AL thato]2, &= M that2 the realizationzt &2 S
0|11= ™HALOICE carrying on, going through, possessed of=

=

creaturesg $45H= AR, andE EE HZAE(0f QL)

1. handicraftsmanship 1L 30

2. acquirement 2.&5

3. be taken aback 3. 4% satct
4. elaborate 4. Yt

5. procedure 5. ot =it
6. apparently 6. 2Ty oR
7. possessed of 7.~82 71

8. systematized 8. M|A| 2l

9. arouse 9. XtOfLHCE

10. admiration 10. ZEt

11. awe 11. 224

12. fertilize 12. #Fsict
13. assume 13. o, =Fsict
14. varied 14. CHot

15. marvelously 15. s2tg o3
16. 16.
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A feeling of calm is regulated in part by a pathway of the
autonomic nervous system called the smart vagus. When you’re
feeling stressed, your primitive brain wants to kick in — and
when the primitive brain is in charge, it tends to make decisions
that are bad news for relationships. When you have strong
relationships, the smart vagus can modulate the stress response
and keep the primitive brain from taking over. You’re healthier,
can think more clearly, and you’re more likely to solve problems
through creative thinking instead of exploding in anger or
running away. But when you’re isolated from other people, your
smart vagus can suffer from what neuroscientists call poor tone.
This means that your primitive brain is more likely to call the
shots. In the short term, this leads to relationship problems. Over
time, you can expect chronic stress, illness, depression, and big-

time irritability.

(O The Smart Vagus Brings Distraction to Your Mind

(2 Having Good Relationships: The Road to Staying Calm

(3 The Location of Our Emotion: Still a Mystery to Neuroscientists
® Understanding Ourselves Through Primitive Human Behaviors

(® The Primitive Brain: The Modulator of the Smart Vagus

* X|22| 80% 0|4, XtAA2{2 $t=0|2 40| =|=71? []
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But when you’re isolated from other people, your smart vagus

can suffer from what neuroscientists call poor tone.

84
""" VOCABULARY TEST

1. regulate 1.
2. pathway 2.
3. primitive 3.
4. kick in 4.
5. be in charge 5.
6. modulate 6.
7. take over 7.
8. explode 8.
9. be isolated from 9.
10. call the shots 10.
11. chronic 11.
12. irritability 12.
13. distraction 13.
14 14.
15. 15.
16. 16.
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A feeling of calm is regulated in part by a pathway of the
autonomic nervous system called the smart vagus. When you’re

feeling stressed(P), your primitive brain(P) wants to kick in

— and when the primitive brain is in charge, it tends to make
decisions that are bad news(P) for relationships. When you
have strong relationships, the smart vagus(S) can modulate the

stress response(P) and keep the primitive brain(P) from taking

over. You’re healthier(S), can think more clearly, and you’re

more likely to solve problems(S) through creative thinking

instead of exploding in anger or running away. But when you’re

isolated from other people(S), your smart vagus(S) can suffer

from what neuroscientists call poor tone(P). This(P) means that

your primitive brain is more likely to call the shots(P). In the

short term, this leads to relationship problems(P). Over time,

you can expect chronic stress, illness, depression, and big-time

irritability(P).

(D The Smart Vagus(S) Brings Distraction to Your Mind(P)
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But when you’re isolated from other people, your smart vagus

can suffer from what neuroscientists call poor tone.

GED oiX|Th Mol CHE At Sn THEEo] S o, / Yol ¥y
gHo|FMZES nEHE Sk QUOH/ MFRERIS0| ‘ZF o4 0|2t
IHEE=702

But 52 suffer from2 21 p 2802 &1 9ol S 2&a}
AN 2AE mebstot, MXIAL frome SX 02 whatO| 0]11= 2tA|CH
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tone)2t A= Ho| o]0 FICY.
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1. regulate 1. ZESICE

2. pathway 2,88

3. primitive 3. HEHQI

4. kick in 4.zt

5. be in charge 5. st

6. modulate 6. ZEICH

7. take over 7. Feofsict

8. explode 8. E{xa|Ct

9. be isolated from 9. ~0fl M R=|Ct

10. call the shots 10. X|¥fstch
11. chronic 11. SRR
12. irritability 12. W52 &2
13. distraction 13. Aot

14. 14.

15. 15.

16. 16.
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